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Support to Nature Protected Areas (SNPA) in Ukraine

MEEP /| KFW
Project Implementation Unit — Steering Division
Project Implementation Unit — Implementation Division (AHT GROUP AG)

Part I: Invitation to Tender

DATE: 26 March 2019

Competent service providers | peceoENGE: NT-2019-5-service-websites

Dear Sir / Madam:

We kindly invite you to submit your technical and financial proposal to provide services for:
Development of communication tools and materials for the target protected areas of the
SNPA project and for other protected areas in Ukraine (websites, informational and
promotional videos and photo databases)

Therefore, please find herewith the invitation to tender consisting of:
e Part |: The present invitation to tender;
e Part II: Instructions to Tenderers (ITT);
e Part lll: The draft contract including Terms of References.

Please be guided by the forms attached hereto in preparing your Proposal.

Proposals may be submitted on or before 12:00 (GMT+3) on 06.01.2020 to the address below:
Shevchenka Str., 70, apt. 1, Lviv, 79039 Ukraine by courier mail or delivery upon signature.

Proposals shall be reviewed and evaluated based on completeness and compliance with the
requirements of this invitation.

The Proposal that complies best with all requirements, meets best the evaluation criteria and offers
the best value for money shall be selected and awarded the contract. Offers not meeting the
requirements shall be rejected.

Eventual errors in calculating the proposed contract value shall be re-computed by AHT GROUP
AG in maintaining proposed unit prices. The evaluation of offers takes place on the basis of
corrected contract values. If the Service provider does not accept the final contract value based on
corrections, the proposal will be rejected.

Please be advised that AHT GROUP AG, acting on behalf on MEEP as general contractor, is not
bound to accept any proposal, nor to award a contract, nor to be responsible for any costs
associated with the preparation and submission of proposals, regardless of the outcome or the
manner of conducting the selection process.



AHT GROUP AG implements a zero tolerance on fraud and other proscribed practices, and is
committed to preventing, identifying and addressing all such acts and practices.

Kindly inform the Procurement officer/Team leader by email (stefanyshyn@snpa.in.ua/
brombacher@snpa.in.ua) not later than 20 days prior to the deadline that you will submit the
bidding documents.

Yours sincerely,

Solomiya Stefanyshyn, National Procurement and Financial Officer
Support to Nature Protected Areas in Ukraine

Project Office:

Shevchenka Str., 70, apt. 1, Lviv, 79039 Ukraine

Email: stefanyshyn@snpa.in.ua

Phone (office): +380 032 2330423

Joint documents:

Part Il: Instruction to tenderers

Annex 1: Declaration of undertaking

Annex 2: Technical Proposal: Template for “Organization and Methodology”
Annex 3: Technical Proposal: Work Schedule (Tasks and Activities Bar Chart)
Annex 4: Technical Proposal: Template for the presentation of CVs

Annex 5: Financial Proposal Template

Annex 6: Terms of reference

Part lll: Draft Contract

I.  General Conditions for service contracts
Il. Special Conditions

lll. Declaration of Undertaking

IV. Terms of reference

V. Technical proposal

VI. Statement of costs



Project: “Support of Nature Protected Areas in Ukraine”

BMZ Project Numbers: 2011.6612.3 and 2013.6588.1. financed from the loan funds provided by the Government of the Federal
Republic of Germany through KfW pursuant to the Agreement between the Cabinet of Ministers of Ukraine and the Government of the
Federal Republic of Germany on Financial Cooperation (allocation 2011, 2012 and 2013) dated 10.05.2015, implemented by AHT
GROUP AG (the leading partner of the consortium in association with WWF International Danube-Carpathian Programme, Frankfurt
Zoological Society (FZS), and Ukrainian Society for the Protection of Birds (USPB)

Part Il: INSTRUCTIONS TO TENDERERS

For: Development of communication tools and materials for the target protected areas of the
SNPA project and for protected areas in Ukraine (websites, informational and promotional videos
and photo databases)

Date: 26 March 2019

Reference Number: NT- 2018-5-service-websites

By submitting a tender, tenderers fully and unreservedly accept the special and general
conditions governing the contract as the sole basis of this tendering procedure, whatever
their own conditions of sale may be, which they hereby waive. Tenderers are expected to
examine carefully and comply with all instructions, forms, contract provisions and
specifications contained in this tender dossier. Failure to submit a tender containing all the
required information and documentation within the deadline specified will lead to the
rejection of the tender. No account can be taken of any remarks in the tender relating to the
tender dossier; remarks may result in the immediate rejection of the tender without further
evaluation.

These Instructions set out the rules for the submission, selection and implementation of contracts
financed under this call for tenders, in conformity with the Practical Guide (available on the Internet
at: http://ec.europa.eu/europeaid/prag/document.do). The rules of the present ITT are in
accordance with the latest version of the SNPA Project Management Manual governing the
procurement.

The selection of the service provider will be made in accordance with the KfW’s latest "Guidelines
for the Assignment of Consultants".

The SNPA Project Executing Agency is AHT GROUP AG (the leading partner of the consortium in
association with WWF International Danube-Carpathian Programme, Frankfurt Zoological Society
(FZS), and Ukrainian Society for the Protection of Birds (USPB). The present purchase is carried
out by AHT GROUP AG acting on behalf of MEEP as Contracting Authority. The SNPA project is
delivered within the framework of the German Financial Cooperation (FC) through KfW
Development Bank. Beneficiary of the KFW disposition fund is the Ministry of Ecology and Natural
Resources of Ukraine (MEEP).

1. Services to be provided
The services required by the Contracting Authority are described in the Terms of Reference

(see Annex 6). They are also set out in Annex 3 to the draft contract, which is an integral part of
this tender dossier.

2. Timetable

DATE TIME*
Pre-tender meeting 25.11.2019 12:00 (GMT+3)
Deadline for requesting clarifications | 23.12.2019 12:00 (GMT+3)

from the Contracting Authority
Last date on which clarifications are | 27.12.2019 -
issued by the Contracting Authority
Deadline for submission of tenders 06.01.2020 12:00 (GMT+3)
Completion date for evaluating 10.02.2020+ 11:00 (GMT+3)
Notification of award to the successful | 21.02.2020= -




tenderer

Signature of the contract 02.03.2020¢ -

Start date 13.03.2020= -

*All times are in the time zone of the country of the Contracting Authority
® Provisional date

3. Participation

3.1 Tendering is restricted to shortlisted companies, which are effectively established in
Ukraine.

3.2 Legal persons are not entitled to participate in this tender procedure or be awarded a
contract if they are in any of the situations mentioned in Section 2.3.3.1. or 2.3.3.2. of the
Practical Guide (http://ec.europa.eu/europeaid/prag/document.do?nodeNumber=2.3.3.1.)
Should they do so, their tender will be considered unsuitable or irregular respectively.

4. Content of tenders

Offers, all correspondence and documents related to the tender exchanged by the tenderer
and the Contracting Authority must be written in English.

Supporting documents and printed literature furnished by the tenderer may be in Ukrainian or
English language under the condition that the translation of the documents into English can be
provided upon the request of AHT GROUP AG, if needed. For the purposes of interpreting the
tender, the language of the procedure has precedence.

The tender must comprise a Technical offer and a Financial offer, which must be submitted in
separate envelopes (see clause 10). Each technical offer and financial offer must contain one
original, clearly marked ‘Original’, and two copies, marked ‘Copy’. Failure to fulfill the
requirements will constitute an irregularity and may result in rejection of the tender.

4.1 Technical offer

The Technical offer must include the following documents:
(1) Signed Declaration of Undertaking (see template in Annex 1)

(2) The description of organization and methodology (see template in Annex 2) proposed for
the services of the SNPA Project giving a detailed description of tasks to be performed by
experts of the service provider and their backstopper as well as details on the selection
and particular experience of the proposed experts.

(3) Work schedule (see template in Annex 3)

(4) The presentation of updated curricula vitae (CV) of the proposed experts and of the
proposed backstopper according to the model given in Annex 4 of these instructions. The
CV shall indicate whether the proposed person belongs to the Tenderer's permanent
personnel or not. The CVs shall be signed by the proposed expert declaring with her/his
signature the exclusive availability for conducting the required services.

The personnel presented in the tenderer's proposal may not be replaced without the prior
approval of the AHT GROUP AG. The tenderer shall only replace his personnel with experts
having at least the same qualification.

4.2 Financial offer

The Financial offer must include the following documents:
(1) Budget breakdown with Detailed Cost Calculation for Package A and Package B (see

Template in Annex 5).



The Financial offer must be presented in Euro and must be submitted using the template
(Annex 5, Budget breakdown), adding separate sheets for details if necessary. A deviation in
the financial proposal from the estimated number of working days required from each expert is
not allowed.

The Financial offer shall contain the following information:

e Cost of Personnel shall include the daily fee rate for the experts, covering salary, social
charges and overhead cost, insurance, if required, cost of electronic data processing,
company's professional insurance, risk and profit.

e Travel and transportation costs shall contain travel costs, accommodation and per-
diem allowances for activities of both the experts and the backstopper taking place
outside Lviv as specified in the ToR. Travel and transportation costs are to be
presented on a lump sum basis.

e Cost for the development of websites shall be offered on a lump sum basis, these
costs are the development of websites, as specified in the ToR (see Annex 6).

No other cost items except those stated above will be accepted in the Financial Proposal and
considered for payment. If the company regards an important cost component not covered by
the above instructions, it may ask permission to include such item. Such a request shall reach
the SNPA Team Leader not later than 15 days before submission date. The result will be
communicated as a circular letter to all Tenderers.

5. Payment Conditions
5.1 Currency

Tenders must be presented in Euro. Payments will be done in UAH based on the exchange
rate of the National Bank of Ukraine on the day of payment.

5.2 Taxes and other charges

The applicable tax and customs arrangements are the following:

AHT GROUP AG is exempt from all taxes, customs duties and charges. The Registration Card
of the Project No. No. 3450-01 was issued by the Ministry of Economic Development and
Trade of Ukraine on 23rd March 2018 is valid from May 1st, 2016 to April 30th, 2022. The
registration card gives he following additional information:

“Pursuant to Article 3 of the Agreement dated February 03, 2016: “Goods and transactions
with goods, works and services financed with grant money indicated in clause 1 Article 1, are
exempt from duties and other taxes and duties which are applied in the territory of Ukraine.
This also concerns transactions conducted via local management funds, which may be
created for the purposes of project. Goods, works and services procurement plan submitted
for registration.”

This registration is based on the Financial Agreement entered between the Cabinet of
ministers of Ukraine, represented by the Ministry of Ecology and Natural Resources of Ukraine
and KfW dated 10 April 2015 allowing full exemption from taxes, custom duties and charges.

5.3 Terms of Payment

The tenderer shall assume for the preparation of his Financial Proposal that payments will be
made in the following sequence:

e 10% of the total value of the contract will be paid as a prepayment during 15 working days
from the day of signing the contract.

e 80% of the total value of the contract will be paid in intermediary installments under
following conditions:



10.

The payment for Package A, calculated as a lump sum, will be done on the quarterly basis
against proof of evidence based on the de facto executed activities and presentation of the
financial reports

The payment for Package B, calculated as time-based services, will be done on the
quarterly basis upon presentation of Timesheets (time reports of personnel).

e 10% of the total value of the contract will be paid as the final payment during 15 days from

the day of accepting the final report.

Payments are indicated in the attached draft contract and may be subject to changes
according to the Contract Negotiations.

All payments are made by AHT GROUP AG from the local special account opened for the
management of the KFW Disposition Fund.

Bonds
Not applicable

Lots
Not applicable

Period during which tenders are binding

Tenderers are bound by their tenders for 90 days after the deadline for submitting tenders or
until they have been notified of non-award. Contracting Authority may ask tenderers in writing
to extend this period by 60 days.

Additional information before the deadline for submitting tenders

Tenderers may submit questions in writing to the following address up to 14 days before the
deadline for submission of tenders, specifying the publication reference and the contract title:

REFERENCE: NT-2018-5-service-websites

Contact name: Solomiya Stefanyshyn

Address: Shevchenka Str., 70, apt. 1, Lviv, 79039 Ukraine

E-mail: stefanyshyn@snpa.in.ua

The Contracting Authority has no obligation to provide clarification after this date.

Any clarification of the tender dossier will be published on the website at www.snpa.in.ua.

The Consultants should familiarize themselves with the local conditions and take them into
account in preparing their Proposals; including attending a pre-proposal meeting.

A pre-proposal meeting will take place at 12:00 (GMT+3) on 25-11-2019 at SNPA office
address: Shevchenka Str., 70, apt. 1, Lviv, 79039 Ukraine

Submission of tenders

The Contracting Authority must receive the tenders: on or before 12:00 (GMT+3) on
06.01.2020

They must include all the documents specified in point 4 of these Instructions and be sent to
the following address:

Shevchenka Str., 70, apt. 1, Lviv, 79039 Ukraine

Tenders must be delivered by recorded delivery (official postal service) or hand delivered
(including courier services) directly to the Contracting Authority against a signed and dated
receipt signed by Ms. Maria Galaiko or other AHT Group AG representative. In this case, the
acknowledgment of receipt constitutes proof of compliance with the time-limit for receipt.

All tenders must be submitted in one original, marked ‘original’, and two copies signed in the
6



same way as the original and marked ‘copy’.

Tenders submitted by any other means will not be considered. Tenders must be submitted

using

the double envelope system, i.e., in an outer parcel or envelope containing two

separate, sealed envelopes, one bearing the words ‘Envelope A —Technical offer’, and the
second envelope containing ‘Envelope B —Financial offer”.

Any infringement of these rules (e.g., unsealed envelopes or references to price in the
technical offer) constitutes an irregularity, which will lead to rejection of the tender.

The outer envelope should provide the following information:

a)
b)
c)
d)

the address for submitting tenders indicated above;
the reference code of the tender procedure (NT- 2018-5-service-websites);
where applicable, the number of the lot(s) tendered for;

the words ‘Not to be opened before the tender-opening session’ and ‘He Bigkpusatu

[0 3acigaHHA TEHOEPHOro KOMITETY;

e)

the name of the tenderer.

The pages of the Technical and Financial offers must be numbered.

11. Amending or withdrawing tenders

Tenderers may amend or withdraw their tenders by written notification prior to the deadline
for submitting tenders. Tenders may not be amended after this deadline. Any such
notification of amendment or withdrawal must be prepared and submitted in accordance with
Clause 10 The outer envelope (and the relevant inner envelope) must be marked
‘Amendment’ or ‘Withdrawal’ as appropriate.

12. Costs of preparing tenders

No costs incurred by the tenderer in preparing and submitting the tender are reimbursable.
All such costs will be borne by the tenderer including the cost of interviewing proposed
experts.

The

13. Ownership of tenders

Contracting Authority retains ownership of all tenders received under this tender

procedure. Consequently, tenderers have no right to have their tenders returned to them.

14. Eligibility requirements

Tenders from tenderers will be admitted to the procedure provided that none of the following
reasons for exclusion apply:

Sanctions or embargoes issued by the Security Council of the United Nations, the EU
or the German Government preclude the participation of a Tenderer;

The Tenderer is excluded from the tendering process with legal effect of the country of
the contracting agency on grounds of criminal offences, especially fraud, corruption or
other economic crimes;

The Tenderer is a state-controlled company in the partner country that is not legally or
economically independent, or that is not subject to commercial law, or that is a public
authority dependent on the contracting agency or the project executing agency or the
recipient of the loan/financing amount;

The Tenderer or individual members of the Tenderer’'s staff or a subcontractor has
economic links or family ties with personnel of the contracting agency who are involved
in preparing the tender documents, awarding the contract or supervising the execution
of the contract, insofar as the conflict of interests could not be resolved to KfW's
satisfaction in advance of the contract award and execution phase;

The Tenderer is or was involved as a consultant in the preparation or implementation of
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the project. The same applies to an enterprise or an individual that is closely connected
to the Tenderer under a company group or a similar business link, or to several
enterprises or individuals associated correspondingly. (exception: In BOT projects or
turnkey projects a participation of future suppliers or manufacturers may even be
desirable);

e The Tenderer or individual members of the Tenderer's staff or a subcontractor are or
were during the last 12 months prior to publication of the invitation to tender indirectly or
directly linked to the project in question through employment as a staff member or
advisor to the contracting agency, and are or were able in this connection to influence
the award of the contract for services, or the Tenderer is or was otherwise able to
influence the award of the contract for services.

e By signing the Declaration of Undertaking (see Annex |), the Tenderer attests that none
of these reasons for exclusion or conflicts of interest apply. In case of doubt, when
tendering the Tenderer in question shall furnish proof to the satisfaction of the
contracting agency and KfW.

e To be eligible to take part in this tender procedure, tenderers must prove to the
satisfaction of the Contracting Authority that they comply with the necessary legal,
technical and financial requirements and have the means to carry out the contract
effectively.

e Where tenders include subcontracting, it is recommended that the contractual
arrangements between tenderers and their subcontractors include mediation, according
to national and international practices, as a method of dispute resolution.

o KfW requires compliance with its policy in regard to corrupt and fraudulent practices.

e In further pursuance of this policy, Tenderers shall permit and shall cause its agents to
provide information and permit KfW or an agent appointed by KfW to inspect on site all
accounts, records and other documents relating to bid submission and contract
performance (in the case of award), and to have them audited by auditors or agents
appointed by KfW.

15. Joint venture or consortium

Tendering is open on equal terms to legal entities or subject of entrepreneurial activity
physical person (3 Group), participating either individually or in a grouping — consortium - of
tenderers, which are effectively established in Ukraine with a representative office in Ukraine;
The eligibility requirement detailed in clause 14 applies to all members of a joint
venture/consortium and all subcontractors, as well as to all entities upon whose capacity the
tenderer relies for the selection criteria. Every tenderer, member of a joint venture/consortium,
every capacity-providing entity, every subcontractor providing more than 10 % of the services
must certify that they meet these conditions.

16. Tender evaluation
The selection of the tenderer for the execution of services will be made in accordance with the
KfW’s latest "Guidelines for the Assignment of Consultants". The latest version can be
downloaded at https://www.kfw-entwicklungsbank.de/Download-Center/PDF-Dokumente-
Richtlinien/Consulting-E.pdf)
Bids shall be assessed in two phases, one technical, and the other financial.
Only the Technical Proposals will be opened after the submission date. Financial Proposals
remain sealed until the technical evaluation is completed.

Technical Proposal

Tenders will not be evaluated (eliminatory criteria) in the following cases:



Delivery of proposals later than the indicated deadline;

Failure to comply with the two-envelope system;

Incomplete technical proposal (see chapter 4.1), any missing declaration;
Technical score below 75 point over 100.

The quality of each technical proposal will be evaluated on a scale of 0 to 100 points,
according to the criteria given below, which will be examined in accordance with the
requirements as indicated in the Terms of Reference. If there are minor omissions in relation
to the ToR, points will be deducted. Substantial omissions that considerably restrict
comparison with other tenders can cause to the exclusion of the applicant.

Technical proposals shall be assessed on the following key criteria:

No Criteria Score, points
1 Description of Organization and Methodology 20
2 Reference of firm in international donor funded projects 05
3 Qualifications and experience of proposed experts 70

3.1 Media manager (up to 15 points)

3.2 Graphic/web Designer (up to 10 points)

3.3 Software developer (up to 10 points)

3.4 Photographer (up to 10 points)

3.5 Videographer/editor (up to 10 points)

3.6 English text editor (up to 10 points)

3.7 Backstopper (up to 5 points)
4 Overall presentation of the proposal bid 05

Total 100

N.B: Technical documents with a score of less than 75 (seventy five) points on 100 (one
hundred) points shall be eliminated.

Financial Proposal
After evaluation of the Technical Proposal, the Financial Proposals of those Tenderers will be
opened, whose technical Proposal achieved a minimum score of 75 points.

After correcting any arithmetical errors, the evaluation of the price quotations will be made.

Final evaluation

The technical proposal with the highest rating will receive 70 points. The number of points
awarded to other technical proposals is reached by dividing the rating of each by the rating of
the top proposal, and then multiplying by 70 points.

The financial proposal with the lowest price quotation will receive 30 points. The number of
points awarded to other price quotations is reached by dividing the quotation of the lowest
tender by the price quotation of each other tender and then multiplying by 30 points.

The number of points given for the price quotation will be added to the number of points
awarded for the technical proposal. The Tender with the highest total number of points will be
considered as the most competitive one.

17. Service contract
The Technical and Financial Proposals of the successful Tenderer will become part of the
Contract to be concluded. The Minutes of Negotiations, if required, will be part of the Contract
and will include clarifications of work and methods, adjustments in staffing schedule,
clarifications on counterpart services, taxes and contractual obligations and possible other
contractual stipulations.

Fees and unit prices that were taken into account in assessing the price quotation are in
principle not subject to negotiation.



A draft contract form is attached and will be adjusted according to the bid of the successful
Tenderer and the subsequent contract negotiates.

The successful tenderer will be informed in writing that its tender has been accepted
(notification of award)

After conclusion of the contract negotiations and after KfW has given its consent, AHT Group
AG will inform all bidders on the awarding decision. The applicants who were not included into
the assessment of the price quotations are given back their Financial Proposal unopened.

18. Cancellation of Tender
If a tender procedure is cancelled, tenderers will be notified by the Contracting Authority. If the
tender procedure is cancelled before the tender opening session the sealed envelopes will be
returned, unopened, to the tenderers.

The tender procedure may be cancelled, prior to awarding the Contract, without thereby
incurring any liability to the Tenderers, and notwithstanding the stage in the procedures
leading to the conclusion of the Contract, if the activity has been cancelled; circumstances
underlying the invitation to tender have changed materially; no tender satisfying the criteria for
the award of the Contract; competition was inadequate; the conditions for a fair competition
have not been implemented; the price quotations are obviously unreasonable and/or exceed
the financial resources earmarked for the contract. In this case, the AHT GROUP AG may, as
an alternative to re-tendering, enter into negotiations with the best placed Tenderer to try to
obtain a satisfactory offer.

In the event of cancellation of the Tender procedure, Tenderers shall be notified thereof by
AHT GROUP AG.

In no event will the Contracting Authority will be liable for any damages whatsoever
including, without limitation, damages for loss of profits, in any way connected with the
cancellation of a tender procedure even if the Contracting Authority has been advised
of the possibility of damages. The publication of a contract notice does not commit the
Contracting Authority to implement the programme or project announced.

19. Appeals
Tenderers believing that they have been harmed by an error or irregularity during the award
process may file a complaint to Project Steering Division of Project Implementation Unit (PIU-
SD) at MEEP.

20. Data Protection
Processing of personal data will be solely used to ensure execution of the Contract
obligations, for national legal entities to the extent and within the limits set by the Law of
Ukraine "On Personal Data Protection".
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Annex 1: Technical Proposal — Declaration of undertaking

Declaration of Undertaking

Reference name of the Application/Offer/Contract: ~ NT- 2018-5-service-websites (""Contract")'

To:

AHT GROUP AG ("Project Executing Agency")

We recognise and accept that KfW only finances projects of the Project Executing Agency (“PEA”)
subject to its own conditions which are set out in the Funding Agreement it has entered into with the
PEA. As a matter of consequence, no legal relationship exists between KfW and our company, our Joint
Venture or our Subcontractors under the Contract. The PEA retains exclusive responsibility for the
preparation and implementation of the Tender Process and the performance of the Contract.

We hereby certify that neither we nor any of our board members or legal representatives nor any other
member of our Joint Venture including Subcontractors under the Contract are in any of the following
situations:

2.1) being bankrupt, wound up or ceasing our activities, having our activities administered by courts,
having entered into receivership, reorganisation or being in any analogous situation;

2.2) convicted by a final judgement or a final administrative decision or subject to financial sanctions
by the United Nations, the European Union or Germany for involvement in a criminal organisation,
money laundering, terrorist-related offences, child labour or trafficking in human beings; this
criterion of exclusion is also applicable to legal Persons, whose majority of shares are held or
factually controlled by natural or legal Persons which themselves are subject to such convictions or
sanctions;

2.3) having been convicted by a final court decision or a final administrative decision by a court, the
European Union, national authorities in the Partner Country or in Germany for Sanctionable Practice
in connection with a Tender Process or the performance of a Contract or for an irregularity affecting
the EU’s financial interests (in the event of such a conviction, the Applicant or Bidder shall attach to
this Declaration of Undertaking supporting information showing that this conviction is not relevant
in the context of this Contract and that adequate compliance measures have been taken in reaction);

2.4) having been subject, within the past five years to a contract termination fully settled against us
for significant or persistent failure to comply with our contractual obligations during such Contract
performance, unless this termination was challenged and dispute resolution is still pending or has not
confirmed a full settlement against us;

2.5) not having fulfilled applicable fiscal obligations regarding payments of taxes either in the
country where we are constituted or the PEA's country;

2.6) being subject to an exclusion decision of the World Bank or any other multilateral development
bank and being listed on the website http://www.worldbank.org/debarr or respectively on the relevant
list of any other multilateral development bank (in the event of such exclusion, the Applicant or
Bidder shall attach to this Declaration of Undertaking supporting information showing that this
exclusion is not relevant in the context of this Contract and that adequate compliance measures have
been taken in reaction); or

2.7) being guilty of misrepresentation in supplying the information required as condition to
participation in this Tender Procedure.

We hereby certify that neither we, nor any of the members of our Joint Venture or any of our
Subcontractors under the Contract are in any of the following situations of conflict of interest:

3.1) being an affiliate controlled by the PEA or a shareholder controlling the PEA, unless the
stemming conflict of interest has been brought to the attention of KfW and resolved to its
satisfaction;

! Capitalised terms used, but not otherwise defined in this Declaration of Undertaking have the meaning given to such term in KfW’s
“Guidelines for the Procurement of Consulting Services, Works, Goods, Plant and Non-Consulting Services in Financial
Cooperation with Partner Countries”.

2 The PEA means the purchaser, the employer, the client, as the case may be, for the procurement of Consulting Services, Works,
Plant, Goods or Non-Consulting Services.
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3.2) having a business or family relationship with a PEA's staff involved in the Tender Process or the
supervision of the resulting Contract, unless the stemming conflict of interest has been brought to the
attention of KfW and resolved to its satisfaction;

3.3) being controlled by or controlling another Applicant or Bidder, or being under common control
with another Applicant or Bidder, or receiving from or granting subsidies directly or indirectly to
another Applicant or Bidder, having the same legal representative as another Applicant or Bidder,
maintaining direct or indirect contacts with another Applicant or Bidder which allows us to have or
give access to information contained in the respective Applications or Offers, influencing them or
influencing decisions of the PEA;

3.4) being engaged in a Consulting Services activity, which, by its nature, may be in conflict with the
assignments that we would carry out for the PEA;

3.5) in the case of procurement of Works, Plant or Goods:

i. having prepared or having been associated with a Person who prepared specifications,
drawings, calculations and other documentation to be used in the Tender Process of this
Contract;

ii. having been recruited (or being proposed to be recruited) ourselves or any of our affiliates,
to carry out works supervision or inspection for this Contract;

If we are a state-owned entity, and compete in a Tender Process, we certify that we have legal and
financial autonomy and that we operate under commercial laws and regulations.

We undertake to bring to the attention of the PEA, which will inform KfW, any change in situation with
regard to points 2 to 4 here above.

In the context of the Tender Process and performance of the corresponding Contract:

6.1) neither we nor any of the members of our Joint Venture nor any of our Subcontractors under the
Contract have engaged or will engage in any Sanctionable Practice during the Tender Process and in
the case of being awarded a Contract will engage in any Sanctionable Practice during the
performance of the Contract;

6.2) neither we nor any of the members of our Joint Venture or any of our Subcontractors under the
Contract shall acquire or supply any equipment nor operate in any sectors under an embargo of the
United Nations, the European Union or Germany; and

6.3) we commit ourselves to complying with and ensuring that our Subcontractors and major
suppliers under the Contract comply with international environmental and labour standards,
consistent with laws and regulations applicable in the country of implementation of the Contract and
the fundamental conventions of the International Labour Organisation® (ILO) and international
environmental treaties. Moreover, we shall implement environmental and social risks mitigation
measures when specified in the relevant environmental and social management plans or other similar
documents provided by the PEA and, in any case, implement measures to prevent sexual exploitation
and abuse and gender based violence.

In the case of being awarded a Contract, we, as well as all members of our Joint Venture partners and
Subcontractors under the Contract will, (i) upon request, provide information relating to the Tender
Process and the performance of the Contract and (ii) permit the PEA and KfW or an auditor appointed by
either of them, and in the case of financing by the European Union also to European institutions having
competence under European Union law, to inspect the respective accounts, records and documents, to
permit on the spot checks and to ensure access to sites and the respective project.

In the case of being awarded a Contract, we, as well as all our Joint Venture partners and Subcontractors
under the Contract undertake to preserve above mentioned records and documents in accordance with
applicable law, but in any case for at least six years from the date of fulfillment or termination of the
Contract. Our financial transactions and financial statements shall be subject to auditing procedures in

3 In case ILO conventions have not been fully ratified or implemented in the Employer’s country the Applicant/Bidder/Contractor
shall, to the satisfaction of the Employer and KfW, propose and implement appropriate measures in the spirit of the said ILO
conventions with respect to a) workers grievances on working conditions and terms of employment, b) child labour, c) forced labour,
d) worker’s organisations and e) non-discrimination.
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accordance with applicable law. Furthermore, we accept that our data (including personal data) generated
in connection with the preparation and implementation of the Tender Process and the performance of the
Contract are stored and processed according to the applicable law by the PEA and KfW.

Name: In the capacity of:

Duly empowered to sign in the name and on behalf of*:

Signature: Dated:

*In the case of a IV, insert the name of the JV. The person who will sign the application, bid or proposal on behalf of the
Applicant/Bidder shall attach a power of attorney from the Applicant/Bidder.
13



Annex 2: Technical Proposal - Template for “Organization and Methodology”
(To be filled by the tenderers)

1. Rationale

e Provision of comments on the Terms of Reference for the successful execution of
activities showing understanding of the contract.

e Explanation of the risks and assumptions affecting the execution of the contract.
2. Work Plan

e Implementation calendar of activities.

e  Staff assignment schedule.

3. Backstopping

e Presentation of support facilities.

e Presentation of mechanisms for quality management and control.

4. Personnel and staff

¢ Rationale for the selection of proposed personnel and staff.
e Presentation of CVs.

e Signature of CVs confirming exclusive availability.

14



Annex 3: Technical Proposal — Work Schedule (Tasks and Activities Bar Chart)

67
N° Tasks ° (T-..) Months
1 | 2 | 3] 4] 5] 6] 7 ] 8 9 |.. n | TOTAL

T-1 [e.g., development of individual
websites for target PAs]

1)

2)

3)

7) delivery of final report to
Employer]

T2 |[e.g.]
1) data collection
2) concept development

5 List the tasks with the breakdown for activities, deliverables and other benchmarks such as the Employer’s approvals. For phased assignments, indicate the activities, delivery of reports, and benchmarks
separately for each phase.

8 Duration of activities shall be indicated in a form of a bar chart.
" Include a legend, if necessary, to help read the chart.
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Annex 4: Technical Proposal — Template for the presentation of CVs

Model for Curricula Vitae

The comprehensive Curricula Vitae of the definitely assigned personnel shall be presented in the form as
shown below (or according to World Bank or EIB format, containing same information):

Proposed Position:

Family name:

First names:

Date of birth:

Nationality:

Education:
Institution:
Date: from (month/year) to (month/year):
Degree(s) or Diploma(s) obtained:

ok wN =~

7. Language skills mark 1 (worst) to 5 (best) for competence:
Language Reading Speaking | Writing

8. Membership of professional bodies:

9. Other skills:

10. Present position:

11. Years within the firm:

12. Key qualifications (relevant to the Project):

13. Specific country and regional experience:

Country Date: from (month/year) to (month/year)

14. Professional experience record (Projects):
Date: from (mm/yyyy)
to (mm/yyyy)
Location

Company

Position

Description

Date: from (mm/yyyy)
to (mm/yyyy)
Location

Company

Position

Description

15. Belonging to Tenderer’s permanent personnel or not
16.0thers (e.g. publications):

CV has to be signed by the proposed expert declaring with her/his signature the exclusive availability for
conducting the SNPA Project.
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Annex 5: Financial Proposal Template

Reference number: NT- 2018-5-service-websites
To: AHT GROUP AG
Name of tenderer:

Budget breakdown

Sum in EUR

Total Package A - Lump sum services

Total Package B — Time/unit based services

Grand Total Package A & B - Lump sum and Time/unit based

Detailed Cost Calculation for Package A
To be submitted separately for each package*

Activity Unit Quantity | Unit Rate | Amount
(EUR) (EUR)

1 Development of customizable website template
and based on it development of websites for
target PAs (design, programming, collection of
materials from PAs and adaptation of texts,
payment for 1 year of using domain and hosting) item 8
2 Development of a general website for all PAs in
Ukraine (design, programming, collection of
materials from PAs and adaptation of texts,
payment for approx. 3 years of using domain
and hosting) item 1
3 Production of 150 high quality photos from
different seasons (autumn, winter, spring-
summer): landscapes in different times of a day,
flora, fauna, local people, PAs workers in field,
natural and cultural objects, trails, sightseeing
parts etc. Including: transportation and
accommodation costs for the trips to the target
parks for filming and photos, collecting materials

for news. packages 8
4 Filming and editing of promotional video for

target PAs item 8
5 Filming and editing of promotional video for all

PAs item 1

6 Training for the PAs:

Venue, Coffee breaks, Lunch, Dinner,
Accommodations, Travel costs, Materials for the
trainings, Trips to each target PA to collect the

feedback item 3
Sub-total for activities
7 Miscellaneous cost
Contingencies | 10% from Sub-total for activities

Sub-Total Miscellaneous costs
Total items/services

*The cost overview presented for lump sum services shall only be used to demonstrate the basis
for calculation of services and, if needed, for payments of possible additional services requested
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later. All items are remunerated on a lump-sum basis.

Detailed Cost Calculation for Package B

o . N° of S Amount
Description Unit Units Unit price
(EUR) (EUR)
1 Cost of Personnel
1.1 | Media manager, part-time hours 2200
1.2 | Backstopper, part-time hours 300
1.3 | Graphic designer, part-time hours 900
2 Translator, professional Ukrainian-English
) translation of texts for the websites page 130
3. English text editor (native speaker) page 130
4. Fa0|!|t§ator for communication training hours 144
provision
Total

Signed on behalf of the Tenderer:

Name

Signature

Date
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Annex 6: Terms of Reference

Project Support to Nature Protected Areas in Ukraine”, BMZ No.:2011.6612.3 and
2013.6588.1
Title Development of communication tools and materials for the target protected

areas of the SNPA project and for protected areas in Ukraine (websites,
informational and promotional videos and photo databases)

Short title Communication tools and materials for PAs

Reference number NT-2019-5-service-websites

1. Background

The project “Support to Nature Protected Areas in Ukraine” promotes the conservation of the
country’s outstanding natural richness. A strong focus lies on the Carpathian Mountains, which
host large tracts of natural landscapes including primeval forests, making it a stronghold for many
rare European plant and animal species.

The project is delivered within the framework of the German Financial Cooperation (FC) and
financed by KfW Development Bank. The Ministry of Ecology and Natural Resources of Ukraine
(MEEP) assumes overall responsibility for the implementation and operation of the project. AHT
GROUP AG (AHT) in association with the WWF International Danube-Carpathian Programme,
Frankfurt Zoological Society (FZS), and Ukrainian Society for the Protection of Birds (USPB) has
been awarded the contract by KfW on behalf of MEEP to execute this project as implementation
consultant.

The project contributes to the conservation of biodiversity in Ukraine by improving the
management and conservation work of protected areas (PAs) in Ukraine. As part of the project, the
parks are provided with technical support and their infrastructure is improved (e.g. vehicles for
rangers, guesthouses, information centres etc.). The geographical focus of the project is on the
Carpathians: the eight target areas are located in the Carpathian region of Ukraine. The project
duration is six years.

2. Obijective of the intervention

Protected areas (PAs) in Ukraine require certain tools and materials in order for communication
with different target audiences in a more effective way. Improved communication will help to
resolve issues, promote PA activities, encourage people to visit the PAs, etc.

For this purpose, the following products will be developed within the framework of this tender:

- Websites for the target PAs, presenting information about the PAs, news about their
activities, photos and videos from the PA territories, interactive maps, etc.

- A general website for the PAs of Ukraine, presenting short texts that contain general
information about each Ukrainian PA, news, interactive PAs map etc. Users of this website
will be able to communicate with different PAs online, see the location of the PAs and
choose a PA to visit depending on their preferred activities. They will also be able to publish
their impressions after visiting a PA. The Contractor will be responsible for administrating
the website and for producing the website content for the duration of three years.
Subsequently, the Ministry of Ecology and Natural Resources of Ukraine shall be able to
maintain the website. For this purpose, the SNPA project will invest in staff trainings and
also advocate for the provision of sufficient staff resources.
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- Informational and promotional videos for each of the eight target PAs and one general
video for all PAs in Ukraine.

- Infographics to inform about the PAs and share knowledge on a regular basis.

- A photo database for each of the eight target PAs (approx. 150 photos per PA).

- Communications training for staff of the target PAs.

Deliverables

21. Deliverables in terms of quantity

Items to be developed:

Type of goods Specifications Quantity
Development of | Website requirements:
individual
websites for the - Simple structure, scrolling the whole website;
eight target PAs - An easy-to-use Content Management System (CMS) that
of the SNPA has potential for expansion (WordPress, Concret5 and
project Joomla), the Contractor has to offer an option;
- Ability to buy a ticket through the website;
- Ability to have a blog;
- Ability to upload/download files in different formats: doc,
pdf, zip, jpg, mp4 and other popular formats;
- Possibility for on-line broadcasting from PA.
The Contractor must develop the website template consistent with
the corporate design of PAs (will be provided by the Client) and
according to the website structure agreed with the PAs and the
Client. The websites for the eight PAs should be develop
according to such template (approved by the Client). The design
of each website should contain PA’s characteristic elements. 8

Moreover, other PAs should be able to download this template
and install on their existing or newly developed website with
possibility to change its elements through the administrative
panel: to add or remove elements, change their color etc. (to be
discussed with the Client in details). All necessary activities for
programs/template installation, changing the appearance of
elements in accordance with the programmed functionality, the
administration of the site in general, should be easy to implement
by an ordinary user without programming knowledge.

The general suggested structure of the websites for PAs:

- At the center of the website: large 3-5 alternating photos
(possibly video, it is necessary to consult with the
developer). Menu bar on the top of the page: About PA,
PA activities, Visit the PA, Media library, Contacts. On the
left side: access to the detailed menu/site map, example:
https://www.yellowstonepark.com/);

- In the upper left corner: the logo of the PA - clicking on the
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logo redirects user to the main page;

In the upper right corner: search box;

Separate button for buying an entry ticket, could be placed
in the top right corner (each PA should be able to add and
remove this feature from the site);

Option for online broadcasting from the PA (each PA
should be able to add and remove this feature from the
site);

Online store. Possibility of selling promotional products
through the website (each PA should be able to add and
remove this feature from the site);

When necessary, turn on the “Important alert” button (see
Appendix 1);

Below cover photo/video: news block;

Buttons that redirect user to other online channels of the
PA (Facebook, YouTube, Instagram);

Section “Support the PA”: opportunities for volunteering
etc.;

At the bottom of the website: the general logo of the PAs
in Ukraine — clicking on the logo redirects user to the
general website of the PAs.

At the bottom of the website: site map;

At the bottom of the website: visual representation of the
Project in accordance with the requirements of branding
(Annex 2). In addition, declaration on the ownership of the
information provided on the site and consequences in
case of copyright violation or data misuse.

Menu bar items:

- About the PA:

O

A brief description of the PA. (General information will be
provided by the administration of the PA. It is necessary to
keep the text short, highlight the most important things
etc.);

Information about employees of the PA: photos, names,
positions, who does what in the PA. Job vacancies.
Interactive map of the PA showing the most important
features/places of interest;

Questions & Answers;

Photos of the PA.

- Activities of the PA:

O

O O O O O

Conservation activities;
Economic activities;
Scientific activities;
Educational activities;
Sustainable development;
Tourism and recreation;
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o International projects;

o Publications;

o Procurements;

o Involvement of local citizens;

o Other information that must be published according to the
Ukrainian law.

- Visit the PA:

o How to get to the PA (different transport options);

o What to see (information on the most prominent places in
and around the PA);

o When is the best time to visit (seasonality, weather, etc.);

o Where to stay? (accommodation information, maybe link
to booking.com or booking platform);

o Where to eat? (information from Tripadvisor, Forsquare or
other websites, where information is constantly updated);

o What to do? (activities offered by PA administration or
other providers);

o Calendar of events: date of the event, title of the event,
target audience, ticket price, registration; option to
purchase a ticket online or, in case of free admission,
registration via a Google form (it is important to know the
approximate number of people who attend the event and
to get contact details);

o Photos and videos;

o Rules of conduct in the PA;

o Interactive map of PA; also a map that can be downloaded
and printed;

o Information on visitor centers: opening hours, available
services etc.;

o  Option to buy a ticket;

- Media library:

o Photos;

o Videos;

o Press material;

o Communication and Visibility requirements;

o Newsletters/publications from PA.

- Contact details: address, phone number, e-mail.

Optional: button to leave reviews after visit to PA.

The structure, functionality and design of each website must be
discussed with the particular PA and approved by the Client.

Adaptation of
target PAs’
logos to the
corporate design
of PAs

The logos of the eight target PAs must be modified according to
the developed corporate design of PAs (will be provided by the
Client) and approved by the respective PAs and by the Client.

8 items
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Development of
a website
template for the
PAs

Development of website template using the corporate design for
the PAs and a defined structure. Approval by Client is necessary.

The Client may request up to three changes to the final version of
the website template.

1 item

Development of
a general
website for all
PAs in Ukraine
plus website
administration
and production
of content till
April 2022
(possibility of
prolongation)

Development of a general website for all Ukrainian PAs. The
name could be “Find your Park”, “Your Nature”, or the like. An
example for a similar site: https://findyourpark.com/.

Naming and development of the website must continuously be
discussed with and approved by the Client.

The website must contain the following sections:

o About the PAs in Ukraine: general information, number of
PAs in Ukraine, a brief description of national parks,
biosphere and nature reserves. The piece about each PA
should contain up to 2000 characters, photos and a link to
the PA website (if existent);

o Visit your PA: a map showing the location of all the PAs.
Option to zoom in when clicking on a specific PA, so a
larger and more detailed map of the PA is presented. The
detailed maps of each of the PAs must contain the
following:

o places to visit: when you click on the icon of a
particular place on the map, a window with a photo
of the place, name and brief information (up to 500
characters) appears

o If possible, integrate accommodation (and the
option to book a stay, e.g. via booking.com) and
places to eat (using information from Tripadvisor,
etc.)

o Activities: image icons must match activities,
clicking on the icon opens a window with the
contact details of the service provider.

o Option to select routes according to the mileage,
complexity and the main points on a way (example:
http://www.yorkshiredales.org.uk/).

o Find your park: two boxes with drop-down menus, one for
activities and one for the PAs. The two boxes will be linked,
so that the choice of an activity will automatically reveal all
locations where this activity is offered, and vice versa. Each
activity should also be represented by a characteristic and
easily understandable icon (for example:
https://findyourpark.com/your-parks).

o Stories from nature: stories from PA visitors telling their
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impressions (up to 2000 characters), photos and videos, a
map with their route where they can mark points, a link to
the social network, etc. For this purpose, a button called
“Tell your story” should be available on the website, with a
window for typing (up to 2000 characters), the ability to
upload photos and videos (you must specify a limit on the
quantity and the size depending on the technical
characteristics of the site) and creating a map of a trip (for
simplicity, Google Maps can be used, with the opportunity
to insert a route and points). Example:
https://findyourpark.com/stories.

o Support your park: options to help specific PAs (information
is provided by PAs,);
o News;
o Media library: photos, video footage, publications, etc.;
o Buttons redirecting users to the PA channels on
Facebook, Instagram, YouTube;

o Contact details.

The Contractor and the Client must agree on the structure of the
website, the placement of elements and the functional
characteristics before designing the layout. Afterwards, the layout
of the pages must be approved. Approval is needed again for the
final version of the website.

The site must be administrated and filled with information by the
Contractor for 3 years, details below.

The Client may request up to three changes to the final version of
the website.

Development of
interactive maps
for the target PA
websites

Interactive maps will be placed on the websites of the eight PAs.
They should be as easy to use as possible, with the possibility to
apply different filters. Users should be able to:

- Select a route according to their needs and wishes, such
as duration, difficulty (elevation, terrain, etc.), points of
interest, etc. Only official routes will be displayed
(according to data the Contractor will obtain from target
PAs).

- Check the accommodation options through the icons on
the map (it is suggested to redirect users to booking
platforms such as booking.com or Airbnb); if possible, add
filters for costs, type of accommodation, etc. When user
clicks on the icon of an accommodation, a window opens,
showing a photo of the accommodation, approximate
costs and a link to a site with more detailed information.

- Check out the options for a meal. Option to filter out cafés,
restaurants, supermarkets, kiosks, etc. When the user
clicks on the icon of a facility, a window opens, showing a
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photo (if available) of that place and a link to a site with
more detailed information.

- Select a recreational activity. When the user clicks on the
icon of an activity, a window opens, showing a photo of the
activity and more detailed information (link to a website,
contact details of the service provider etc.);

- See the location of the visitor centers. When clicking on
the icon of a center, a window opens showing address,
opening times, services offered and contact details;

- See the location of toilets, picnic areas, swimming places,
etc.;

- Other points of interest (to be discussed with each PA and
agreed upon with the Client).

The Contractor must obtain approval for the interactive maps from
the Client. The Client may request up to three changes to the final
version:

Development of
an interactive
map for the
general website
of all PAs in
Ukraine

National parks, nature reserves and biosphere reserves should be
placed on the interactive map of Ukrainian PAs (as a base for
boundaries of PAs, a map developed as a result of another tender
of the project on cadastr should be used). When placing the
cursor on a PA, its boundaries should be shown, also a small pop-
up window with the name of the PA, its address, link to the PA
website (if existent) and contact details. The most important points
of interest of each PA should be presented on the map with a
short description and pictures. Other points that could be placed
on the map have to be discussed with the Client.

The map should be as easy to use as possible, with the option to
apply different filters (region, type of PA, etc. — will be discussed).

The Contractor must obtain approval for the interactive map from
the Client.

The Client may request up to three changes to the final version of
the website.

Design of nine
infographics:
one for each of
the eight target
PA websites and
for the general
PA website

Each infographic must contain a map of the PA and indicate area
size, characteristic species (in particular those listed in the Red
List of Ukraine or similar lists), membership of the PA in networks
such as UNESCO World Heritage, neighboring regions etc.

The Contractor must obtain the Client approval for the
infographics from the Client. The Client may request up to three
changes to the final version-

Production of
promotional
videos for each
target PA and
one general
video about all
PAs

Production of a promotional video for each of the eight target PAs
(1-2 minutes long) and one video for all PAs (up to 2-3 minutes).
Each video should show typical landscapes of a PA in different
seasons (winter, spring-summer, autumn), characteristic species,
local people, authentic crafts, peculiarities of the PAs, tourist
activities, etc. Each video should also contain the PA name,
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important figures, key messages, etc. At the end of the clip, the
SNPA project should be mentioned in accordance with the
requirements for its visual presentation (Annex 2).

Before filming, the Contractor must obtain approval for each video
script from the Client.

The Client may request up to three changes to the final versions-

Development of
a photo
database for
each target PA
(approx. 150
high-quality
photos per PA)

Photographing in the eight target PAs in different seasons (winter,
spring-summer, autumn): landscapes, characteristic species, local
people, authentic crafts, PA administration and more. The result
should be approximately 150 processed high-quality photos per
PA.

The photos should be transferred to the Client on an external hard
drive, sorted in folders (each PA gets a separate folder). The
rights to use the photos, including copyrights, must be transferred
to the respective PA. The chosen photographer has to be
approved by the SNPA project communications officer.

Establishment of
the general
Facebook page
for all Ukrainian
PAs

The Facebook page be named according to the corporate brand
book of the PAs (will be provided by the Client). The logo of the
PA system should be used as profile picture (will be provided by
the Client). The page must contain information on the PAs in
general. 2-3 relevant posts per week should be published (news
from PAs, photos from PAs, infographics, etc.).

The Contractor is responsible for communication with the visitors
of the page, that is replying to comments and messages via
Facebook Messenger; if necessary, the Contractor will consult the
Client regarding the responses. If the questions relate to the
SNPA project (in particular, if stakeholders or any topics of conflict
are involved), the Contractor is obliged to discuss the response
with the Client. In case of a crisis communication situation, the
Contractor takes full responsibility and informs the public about
this via public media.

It is important to use high-quality photos — at least 2048 pixels
wide. The page cover picture is 851 x 315 pixels.

Before the page is created, its content needs to be agreed upon
with the Client. The Client may request up to three changes to the
final version.

Communication
training for the
PA employees

In three stages of this project (at the beginning, in the middle and
at the end), training sessions for PA staff should be organized:
approx. 5 training sessions during each stage for 2-3 participants
from each of 8 target PAs. Each training session should last
approx. 4 hours. Therefore, 3 stages of training, 3 days each, in
total 9 days.

Suggested training sessions are:

9 days +
practical
home
tasks
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- Website administration and writing texts for the website,
newsletters and publications (news, articles, interviews,
blog posts etc.);

- Shooting and montage of short videos for the YouTube
channel and Facebook; basic rules for taking good photos;

- SMM (managing accounts on Facebook, Instagram,
Twitter, YouTube);

- Basic design skills (how to use the developed corporate
design for the PAs to create posters and leaflets, how to
process photos etc.);

- Media relations and event management (press releases,
organization of press tours, conferences, briefings etc.).

Each session should involve practical tasks that have to be
evaluated by professionals.

The program for each training should approved by the Client.

Categories of expenses to be considered/calculated:

Development of websites — development of a template based on which PAs websites will
be developed and adapted to their particularities: design, programming, collection and
adaptation of texts (extraction of the most important information, editing etc.) provided by
the PAs or other institutions as basic content for the websites; consultations for PAs for 3
month after the websites were transferred to PAs for administration;

Payment for hosting and domain of PAs websites for one year; payment for hosting and
domain of general PAs website for the period of its administration by the Contractor
(approx. 3 years); annual payments for hosting and domain should low;

Professional Ukrainian-English translation of texts, approx. 130 A4 pages, Arial 10;

Text editing by native English speaker;

Adaptation of the logos of the 8 target PAs to the corporate design of all PAs;

Development of interactive maps for the eight targeted PAs: including existing routes,
points of interest (natural, cultural, etc.), places to stay overnight and to eat, visitor centers,
toilets, entrances and other important information (it is necessary to discuss those details
with the PAs before starting to develop a map; the maps must also be approved by the
Client). When placing the cursor on any icon on the map, a small window will open,
containing the name of the place, a short informative text, a link to a website or contact
details, photos etc. (an example is provided in Annex 1);

Development of an interactive map with all PAs of Ukraine, specifically - national parks,
biosphere reserves and nature reserves: showing the boundaries of each PA (using
provided by the Client cadastre map as a base); when placing the cursor on any of the
PAs, a small window will open, containing the name of the PA, a short informative text for
potential visitors to the PA, a link to the PA website (if existent), 4-5 photos of the most
interesting places etc.;

Design of 9 infographics: one for each of the eight target PAs and one for all PAs together,
illustrating basic information: location, area size, PA category, other significant figures;
Trips to the target PAs: at least twice at the beginning of the project period in order to
discuss website development; then once a year (3 times in total) to get ongoing feedback
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on the work. 5 trips to each PA in total. Two trips can be combined within the trips for photo
and video shooting, so only 3 trips have to be calculated separately (for approx. 2 people).
Setting up a Facebook page for all PAs of Ukraine;

To ensure the fulfillment of all tasks set in the ToR, the following specialists are required (to
be considered for budget calculation):
e Backstopper: part-time employment for 300 hours per 3 years, is responsible for the
organizational tasks:

O
@)

Provides technical guidance and advice to the project team (backstopping);
The Project Manager is the main contact person for the Client.

¢ Media manager: part-time employment for 2200 hours per 3 years, is responsible for
collecting and adaptation of general information from 8 target PAs to put on their
websites; the production of content for and administration of the general PA website,
the Facebook page and the YouTube channel till April 2022 (possibility of
prolongation):

o

At the beginning of the project media manager has to collect and adapt information
to be put on the 8 PAs websites;

Later the media manager will be responsible for production of content and
administrating the general PAs website, which has to be filled with: (1) news from
Ukrainian PAs and interesting news from foreign PAs: 1-2 posts per day, mainly
taken form the individual PA websites or other media. Occasionally, the material
will be needed to be prepared from scratch. The news should be posted on the
Facebook page as well, adapted to the common format of social media posts; (2)
important information that is quite complex, contains a lot of numbers or the like
must be presented in graphic a format (pictures, infographics, etc.); (3) short
videos of important events should be posted on the YouTube channel and the
Facebook page (the video material can be obtained from the PAs or the MEEP);
(4) Occasionally, one of the permanent texts on the website may need to be
adapted or a new text must be added (e.g. if a new PA is created);

¢ Graphic designer — part-time employment for 900 hours per 3 years:

o

Production of visual content for the PAs website and social media on regular
basis;

Production of infographics about the PAs in Ukraine on a regular basis. Approx.
once in 2 months during the course of the project an infographic should be
developed to share information about the PAs in Ukraine (approx. 18
infographics in total). For instance, those infographics could show all Ukrainian
PAs that are part of the UNESCO World Heritage list, the percentage of PAs
covered with specific types of forest etc. The content and layout of each
infographic must be approved by the Client.

e Translator: provide written translation from Ukrainian into English language, approx.
130 A4 Arial 10 pages;

o English text editor (native speaker): approx. 130 A4 Arial 10 pages;

e Facilitators: for communication training provision, total of 144 hours.

The cost for the website development and photo/video production will be covered as lump

sum;

Communication training for 2-3 participants from each of the 8 target PAs (approx. 20-25
participants in total): 3 sessions (approx. 3 days each) plus homework after each session
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2.2,

that will be evaluated and given feedback on by a specialist. What has to be budgeted: a
venue for approx. 30 people; lunches, dinners, coffee breaks; accommodation and travel
costs (participants and lecturer); fees for lecturer; technical equipment and training
material.

Production of one promotional video for each of the eight target PAs (up to 1-2 min long)
and one for all Ukrainian PAs together (up to 2-3 min long). The videos should show the
landscape of PAs in different seasons (winter, spring-summer, autumn), characteristic
species, local people, authentic crafts, etc.;

Production of a photo database for each of the eight target PAs. Photos should be taken in
different seasons (winter, spring-summer, autumn), showing different landscapes,
characteristic species, local people, authentic crafts, PA administration and more. The
result should be approximately 150 processed high-quality photos per PA.

Production of content for the nine websites: interesting information about the history of a
PA, activities offered in a PA, people working in a PA, needs of a PA, local residents, local
products and crafts, etc.

For photo and video shooting it is necessary to plan trips to the PAs. (It is suggested to do
photo and video shooting together in order to save time.): three trips (winter, spring-
summer and autumn) in the course of one year, 20 days per trip (2 days for each PA plus 4
days buffer time). So, the total travel time will be 60 days. Budgeting must involve the work
of specialists (videographer, photographer, media manager, driver), accommodation and
meals, transportation costs (fuel, car and equipment rental) and other expenses related to
travelling and shooting.

Deliverables in terms of quality

The PA websites will be developed in order to:

Provide information about the history of the PAs, basic information on landscape, fauna
and flora, PA management and activities (such as conservation, scientific or educational
work, participation in international projects, etc.);

Inform the public about relevant news;

Distribute publications, findings from scientific research, best practices regarding PA
management, etc.;

Invite people to participate in PA events;

Attract volunteers and other forms of support to the PAs;

Encourage potential tourists to visit the PAs (through promotion of interesting trails, photos
and video footage, interactive maps, travel stories, blogging, etc.);

Inform visitors about the rules of conduct, weather conditions (incl. weather alerts) and
other important things to know;

Provide the opportunity to buy an online ticket;

Stream online videos from PAs;

Interact with the media: informing about events, important news from PAs etc.;

Inform the public about the state of affairs in the PAs;

- Other.
Target audience Information about
Local communities - Weather conditions
- Events
-  News
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Rules of conduct

Tourists

Real-time weather conditions
Map

Online tickets

Rules of conduct

Events

Contact details

Other PAs

Invitation to events

Lessons learned

State institutions (Ministries, local
and region councils, regulatory
authorities)

News about necessary actions, inspections, etc.

Invitation to events

Educational institutions

Invitation to events

- Information about past events

- Invitation to volunteer

Scientists - Research projects

- Conferences and other events

Potential sponsors - PAs’ needs

- Conferences and other events

Potential volunteers - Opportunities to get involved in PA development

(activities, PA contact details, stories from
volunteers who have already joined)

- Important news from the PAs

Before starting to work on the tasks, the Contractor must agree upon the structure,
content, design and functions of the websites with the PAs first and then with the
Client;

The Contractor must establish cooperation with the PAs in order to collect the
necessary information for the websites (texts on various topics, photos, videos, etc.).
The Contractor must adapt the texts to a modern writing style (extract the most
important information from the texts, rewrite them in a short and interesting style,
correct mistakes etc.). If necessary, the Contractor must also develop certain elements
for the websites in collaboration (e.g. define routes for the interactive map);

Websites must be bilingual (Ukrainian and English); the Contractor must provide
professional translation of texts from Ukrainian into English;

The Contractor must offer a backup option for storing information that is posted on
websites to quickly retrieve the websites in case of a hacker attack;

The structure of the websites should be modern and user-friendly;

Colors, fonts and other visual elements on the website must be chosen/designed in
accordance to the corporate design of the PAs (to be provided by the Client). The
Contractor may propose changes with the consent of the Client;

Websites must be adapted to all modern devices: laptops, mobile phones, tablets, etc.;

30




Numerical data (size of PA area, number of species in the PA etc.) should preferably
be presented in infographics;

Representation of the SNPA project on the developed websites is mandatory — details
have to be discussed with the Client;

The Contractor must engage the services of a hosting provider (who must be approved
by the Client). It is mandatory to ensure that all formal processes for establishing the
web hosting are carried out within the framework of this project. After completion of the
project, the Recipients (PAs) will be responsible for the ongoing payments to the
hosting provider. For this reason, it is necessary to provide the Recipients’ contact
details to the hosting provider;

The Contractor must propose a domain name for each website (approved by the
Client) and carry out all formal processes to get and register the domains within the
framework of this project. After completion of the project, the Recipients (PAs) will be
responsible for the ongoing payments for the use of the domain names. For this
reason, it is necessary to provide the Recipients’ contact details when registering the
domains and agree on such payment with them. The domain names must comply with
the rules of Ukrainian transliteration, easy to enter and easy to search, and it must
contain the name of the PA;

All the rights concerning the ownership of the PAs websites should be officially
transferred to particular PAs, of general PAs website — to the Ministry of Ecology and
Natural Resources of Ukraine, right after the websites are developed and approved by
the Client.

Technical requirements to the websites:

O

Websites must be compatible with the latest versions of the most popular browsers
(Internet Explorer, Opera, Mozilla Firefox, Chrome and others suggested by Contractor), as
well as with mobile browsers and OS;

The final and functioning websites should be easy to administrate; non-specialists should
be able to perform basic operations;

It is necessary to provide backup of data and the possibility of restoring information through
the administration window;

The overall design of websites should be based on stable standards, without involving
functions that are only accessible via specific browsers;

The user interface should be intuitive, easy to navigate and logical

The websites must be adapted for smartphones, tablets, laptops and PCs;

The requirements for other products to be developed within the framework of this tender are
described in section 4.1.

Communication between the Client and the Contractor during the implementation of the
contract should take place via a Communications Officer on the Client’s side and a designated
person on the Contractor's side (for example, the media manager).

Minimum qualification of the service provider

The service provider may be a Ukrainian company with a representative office located in the
Carpathian region (Lviv, Ivano-Frankivsk, Uzhgorod and Chernivtsi region) with significant
experience (at least 3 years) in the fields of websites development, websites administration and
content production, social media marketing, production of photos and videos. Experience in
projects related to the field of nature conservation will be a major advantage. You must submit a
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portfolio with at least 3 examples of relevant previous projects and contact details of the customers
over the last 3 years.

Required experienced (minimum 3 years) staff of the service provider for the execution of
specified tasks in this ToR: a software developer, a graphic/web designer, a media manager, and
backstopper. Other experts required to fulfil the tasks specified in ToR such as photographer and
videographer/editor, an English text editor (native English speaker), facilitators have to submit the
CVs.

The Contractor must have the necessary equipment to accomplish the tasks outlined in the
ToR.
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Websites examples:

http://www.yorkshiredales.org.uk/

http://www.lakedistrict.gov.uk/home

https.://www.yellowstonepark.com/

< C ‘@ He koHdiaeHuifiHmi | www.centralparknyc.org

http://www.centralparknyc.org/

= THEPARK ROAD TRIPS WHERE TO STAY SEE&DO PHOTOS TRAVEL GUIDES

GET THE INSIDE SCOOP ON
GENTRAL PARK!

Be the first to know what's
going on in the Park, unearth
Park secrets, get special
offers, and more.

Your Email

&

Annex 1

Goe A @

Q Join
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THE PARK yellowstone

ROAD TRIPS "

WHERE TO STAY PS WHERE TO STAY SEE&DO PHOTOS TRAVEL GUIDES

CAMPING AND RV PARKS

HOTELS AND CABINS + (W®) My Yellowstone

ST Park.
W | Park.com

RESTAURANTS AND BREWERIES

SEE & DO +
‘Want an ad-free,
PHOTOS ‘ r uninterrupted experience?
‘ X ; Try My Yellowstone National
TRAVEL GUIDES >, { 5 Park Premium free for 30

days.

https.://www.yellowstonepark.com/

& (& ‘@ He koHdiaeHuifiHmi | www.yorkshiredales.org.uk & ‘ﬁ‘ 0O ® &

(hla cm About the Dales Living & Working
Visit the Dales About us

s i LOOking after our Blog .
National Park

What are you looking for? Hull Pot
Accommeodation

To see and do

M Attractions

W Caves and potholes E >
Hull Pot lies on the western side of Pen-y-ghent just
W Hills and Moors to the north of the main footoath, the Pennine

R See more
M Limestone Features

B Water Features

http://www.yorkshiredales.orqg.uk/
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& C | @ Hagilike | https://www.yosemite.com & (G

/\ PARKALERT WwawonaRd, HWY 41 OPEN / Closure of El Portal Rd, HWY 140 in Yosemite 8am-4pm, AUG. 24-26 LEARN MORE )X

A\ Park Alert Yosemite Weddings For Meeting Planners Press Rooms G Bubpatu Mosy

LODGING v THINGSTODO v YOSEMITE DINING PLAN YOURTRIP search )
YOSEMITE

~—MARIPOSA COUNTY —

» > ¥ - i ¥

Explore Yosemite and Mariposé Co

e 3
A N =

FIND THINGS TO DO

v

STAY CONNECTED QXO) ®»e> ) NEWSLETTER UPDATES  VACATION PLANNER

https://www.yosemite.com/
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Annex 2

Project Visibility Requirements for any activity funded by the SNPA-Project

Each product/printing material/object/activity financed by the SNPA-Project must be
designed in accordance with the "Requirements for Visibility Branding of Support to Nature
Protected Areas Project": http://bit.ly/SNPA_Visibility.

Please be aware that before the production/printing/opening of an object/any activity
financed by the Project, layouts of the items are OBLIGATORY to be approved by the
Communications Officer mysak@snpa.in.ua in written form. Only approved products/printing
materials/objects/activities will be financed by the Project. In case of violation of this requirement,

the related costs will not be paid by the Project.
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Part lll: Draft contract

SERVICE CONTRACT # __
AOOrosIP NPO HAOAHHA NMOCNYI Ne __

Il. GENERAL CONDITIONS / 3ATrAllbHI YMOBU

Ukraine, city of Lviv “©or 2019

YkpaiHa, m.JIbBiB «_» 2019 poky

Reference Number: IT- 2018-4-services-civil
engineering [Project “Support of Nature Protected
Areas in Ukraine” BMZ Project Numbers:
2011.6612.3 and 2013.6588.1]

MocunanHs: IT- 2018-4-services-civil engineering
[Project “Support of Nature Protected Areas in
Ukraine” BMZ Project Numbers: 2011.6612.3 and
2013.6588.1]

AHT Group AG, (Germany, city of Essen)
referred to as ,AHT* is an Accredited executor of
the project (program) of international technical
assistance to the project “Support of Nature
Protected Areas (SNPA) in Ukraine” and acts on
behalf of Ministry of Energy and Environmental
Protection of Ukraine (MEEP) as ,Third
Authorised Party“ for the management of the
KFW funded SNPA-Disposition Fund, being
registered at the following address in Ukraine:
79039 Lviv, Str. Shevchenka 70 apt.1 Lviv
(Certificate Ne 283 of Accreditation of the Service
Provider legal entity — non resident for the project
(program) of international technical assistance
dated 10.08.2016, issued by the Ministry of
economic development and trade of Ukraine,
valid till 30.04.2022), referred to as the Client and
represented Mr. Michael Brombacher, who acts
upon the above indicated Certificate #283, on one
hand

and

_, legal entity, registered at the address:
, identification number
of legal entity:

, hereinafter
referred to as the Service Provider, in person of
, who acts on the
base of , on the
other hand,

hereinafter jointly referred to as Parties, each
separately - as the Party,

AI'T rPyn Ar (HimeuunHa, m. EcceH), Hagani
no Tekcty — “AHT’, wWwo € akpeguToBaHUM
BMKOHaBLEM MpPOEKTy (nporpamu) MikHapogHol
TEeXHiYHOI gonomorn no npoekty «lligTpumka
NpMpoOHO-3anoBigHNX  TepuTopin B YKpaiHi»
(MM3TY), i gie Big imeHi MiHicTepcTBa eHepreTukn
Ta 3axucty Ykpainm (ME3O) sk “Tpets
yrnoBHOBaXeHa cTopoHa” ans ynpaBniHHSA
OucnosuuinHum  dongom TMM3TY, diHaHcoBaHOro
KW  (KpegutHa YctaHoBa ans Bigbygosm),
3apeecTpoBaHa agpeca B YkpaiHi: 79039, m. JlbsiB,
Byn. WeByeHka, 6ya. 70, k8. 1 (CsigoutBo Ne283
npo akpeguTauito BWKOHaBudA (HOpMAMYHOI OCobu-
Hepe3augeHTa) npoekty (mporpamu) MikHapogHol
TexHiyHoi gonomoru Big 10.08.2016 poky, BuaaHe
MiHiCTEpCTBOM E€KOHOMIYHOIO PO3BUTKY i TOpriBni
Ykpainn, gincHe po 30.04.2022 poky), Hagani no
TekcTy — 3aMOBHMK, B 0CObi yNOBHOBaXXEHOro
npeactasHuka Mixaens Bpombaxepa (Mr. Michael
Brombacher), AKNN nie BiANoBigHO ao
BuweBkaszaHoro Ceigoutsa Ne283, 3 opgHiei
CTOPOHMU,

Ta

, topuamuHa ocoba, 3apeecTpoBaHa 3a
agpecoto:

, iAeHTUdIKaLinHWIA koA
OPUONYHOI ocobu: ,
Hagani no TekcTy — Hagasau nocayr, B 0cCOOi
, Aknn/aka gie Ha

niacrtasi ; 3
iHLIOI CTOPOHMW, $Ki Hajani pasoM iMeHOBaHi —
CTOpOHWU, a KOXeH 3 HUX okpemo — CTopoHa,

concluded this Service contract (hereinafter
referred as Contract) as follows:

yknanu ueu florosip npo HagaHHsA nocnyr
(Hapani — [loroBip) npo HacTynHe:

1. SUBJECT AND ELEMENTS OF THE
CONTRACT

1.1 Under the terms of this Contract the
Service Provider, accepting the obligation to
provide to the Client the Services (hereinafter
referred to as Services) for further consumption
by AHT Group AG, and the Client agree
to accept and promptly pay for the services
provided by the Service Provider in full.

1.2 The list of services, their volume, the
requirements for the provision of the Services,

1. MPEOMET TA CKIAOOBI 4OIOBOPY

1.1 BignosigHo o ymoB uboro [loroBopy
HapaBay nocnyr npuiimae Ha cebe 3060B’A3aHHS
HagaTu 3amMoBHMKY nocnyrn (Hagani no TekCTy —
Mocnyru) 3 meToto iX cnoxuBaHHa AT pyn Al, a
3aMOBHUK 3000B'A3YETLCA NMPUNHATM i CBOEYACHO
cnnatutu 3a HagaHi HagaBayem nocnyr lNocnyru
B MOBHOMY 00CA3i.

1.2 Mepenik MNocnyr, ix obcsar, Bumorn Ao
HagaHHa [locnyr, cTpoku HagaHHsa  [ocnyr
Bu3Havaotbc  CtopoHamu vy Creuwmdpikauii
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date of execution of Service are determined by
the Parties in the Specifications (Special
conditions), hereinafter “Specifications”, given in
Annex 1 to this Contract , which is integral part of
this contract and complies with the Service
Provider’s offer dated ,

The signed Declaration of Undertaking is
Annex 2 to this Contract and is its integral part.

The Terms of Reference is Annex 3 to this
Contract and is its integral part.

The Service Provider's Technical proposal
dated is Annex 4 to the Contract and is
its integral part.

the Service Provider's Statement of costs
cost dated is Annex 5 to the Contract
and is its integral part.

1.3 The following documents shall be
deemed to form and be read and construed as
part of this Contract, in the following order of
precedence:

- the Contract (General conditions) with Annex 1
(Specification);

- Declaration of Undertaking (Annex 2);

- the Terms of Reference (Annex 3)

- the Technical Proposal dated (Annex
4)
- the Statement of Costs dated ( Annex
5)

1.4 The KMW  Guidelines for the
Commissioning of Consultants in Financial

Cooperation with Partner Countries (available
at www .kfw-entwicklungsbank.de under
“Procurement”) form an integral part of the
Contract.

(Ocobnuei ymosu), TyT i Hagani “Cneuudikauis’,
wo € Aomatkom Ne1 go uboro [JoroBopy Ta 1oro
HEeBIA' EMHOI YacCTUHOLO, Ta BiAMNOBIOAIOTb
npono3suuii Hagaesava nocnyr Big .

Mignucana [eknapauis npo 30608’A3aHHA €
Dopnatkom Ne2 o uwboro [oroBopy Ta Koro
HEeBIA’EMHOI0 YaCTMHOLO.

TexHiyHe 3aBpgaHHa € Oopatkom Ne3 o
uboro [loroBopy Ta MOro HeBif' EMHOK YaCTUHOLO.

TexHiyHa npono3uuiss Hagasaya nocnyr Big

poky € flopgaTtkom Ne4 no uboro [loroBopy Ta
Oro HeBig EMHOI0 YaCTUHOLO.

3BiT npo BuTpatM Hapgasaya nocnyr Big

poky € [opatkom Ne5 o wuboro

[oroBopy Ta MOro HeBiA' EMHOK YaCTMHOIO.

1.3 HactynHi OOKYMEHTU MOBUHHI
dopmyBaTh, uYMTaTUCH | TNYMAYUTUCH B pamKax

uboro [loroBopy B HacTynHOMy  MOPSAKY
npeBantoBaHHs:
- [JoroBip (3aranbHi ymoBu) 3 [Hdogatkom 1
(Cneumdikauis);

- Oeknapauis npo 30608’a3aHHs (JogaTok 2);
- TexHiyHa Cneumndikauis (JogaTok 3)

- TexHiyHa nponosuuis Big POKY
(JopaTtok 4)
- 3BiT npo BuTpatu Big poky (
HopaTtok 5)

1.4 KepiHi npuHumnu KfW wopno 3anyyeHHs
KOHCYMbTaHTIB 3 piHaHCOBOro cnispobiTHMUTBa 3

KpaiHamun-napTHepamu (OOCTynHi Ha Beb-canTi
www.kfw-entwicklungsbank.de y posgini
"3akyniBni") € HeBIQ'€EMHOK 4YaCTUHOK  LbOro
JoroBsopy.

2. OBLIGATIONS OF THE PARTIES

2.1. The Service Provider shall:

2.1.1. Provide in a timely manner the
execution of the Services, described in the
Specifications (Annex 1 to the Contract) and in
the ToR (Annex 2 to the Contract).

2.1.2. Communicate to the Client any
information received that may be useful for the
Client under the conditions of this Contract.

2.1.3. Within 3 (three) working days after
receiving a request in writing or by e-mail inform
the Client of all details and progress of the
execution of the Services.

2.1.4. Provide the Services in full and fulfill
orders in accordance with the instructions of the
Client according to the conditions of this Contract
and to the rules of applicable Ukrainian
legislation. The Service Provider shall act
deliberately, rationally and solely in the interest of
the Client. The Service Provier shall be entitled to
deviate from the instructions made by the Client
solely on their written consent.

2. 3060B’A3AHHA CTOPIH

2.1. HapaBa4y nocnyr 3060B’AA3y€TbCSA:

2.1.1. CoeyacHO Ta $KiCHO HapgaBaTtu
Mocnyru, BusHadveHi y Cneumdikauii (JogaTok Nei
po Horosopy) Ta TexHiyHOMYy 3aBaaHHi (JopaTtok
Ne2 no Jorosopy).

2.1.2. JoBoguTtun Ao Bigoma 3amMoBHUKa Oyab-
SKi OTpUMaHi HWMM BIAOMOCTI, sKi MOXyTb OyTu
KOpUCHUMKM Ans 3aMOBHMKA MPU BUKOHAHHA YMOB
naHoro [loroeopy.

2.1.3. BnpogoBx 3 (Tpbox) poboumx AHiB
nicnsa OTpMMaHHs 3anuTy nucemMoBo abo no
€NeKTPOHHIN nowTi iHpopmyBaTM 3amoBHUKa MpPO
yci nogpobuui Ta npo xig HagaHHa MNocnyr.

21.4. Hapasatn [locnyrm Ta BMKOHyBaTu
[OpydeHHs BIgMoBiQHO [0 BKasiBOK 3aMOBHUKA,
Kepytoumch iHTepecammn 3amoBHUKa Ta OTpuMmyBaya
nocnyr i ymoBamu uUboro [oroBopy, a TakoxX
HOPMaMM YMHHOTO YKPalHCbKOro 3akoHOAaBCTBa.
Hapgaeaud nocnyr 3060B'a3yeTbcs OistM obaymaHo,
paujioHanbHO i BUKMIOYHO B iHTEpecax 3amoBHMKa.
HagaBay nocnyr Mae npaso BiACTYNMTU Big
BKa3iBOK 3aMOBHMKA BUWKITHOYHO MO iX MMCbMOBOMY
NOrOXKEHHIO.
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2.1.5. Deliver the executed Services to the
Client in co-signing the Acceptance Report
documenting the handover-takeover of provided
Services as prescribed in section 6 hereof.

2.1.6. In case of failure to provide the
Services under this Contract, immediately notify
the Client to decide on the modification or
termination of the Contract.

2.1.7 The Service Provider shall ensure
that its staff, its subcontractors and any person
for which the Service Provider is answerable, are
adequately insured with insurance companies
recognized on the international insurance market,
unless the Client has given its express written
consent on a specific insurance company.

21.8. Do not disclose confidential
information of the Client obtained during the
execution of this Contract.

2.1.9. Perform any other actions necessary
for efficient and proper performance of its
obligations under this Contract.

2.1.10. Perform in due course other
obligations under this Contract as specified in
addenda and according to the Civil and
Commercial Codes of Ukraine and other
legislative acts.

2.2. The Service Provider has the right to:
2.2.1. Request from the Client to accept
Services provided in good quality and on time
according to the Acceptance Report documenting
the handover-takeover of provided services and
carry out timely payment for the provided
Services.
2.2.2. Propose to the Client contract
modifications in the form of addenda.

2.3. Client shall:

2.3.1. Timely accept the services in
compliance with the ToR (Annex 2) and establish
the Acceptance Report on the handover-takeover
of the provided Services, accoring to the terms
given in Section 6 of this Contract.

2.3.2. Carry out payment for the provided
Services in the manner and terms stipulated by
Sections 3 and 4 of this Contract.

23.3. Do not disclose confidential
information of the Service Provider obtained
during the execution of this Contract.

2.3.4. Perform any other actions necessary
for efficient and proper performance of its
obligations under this Contract.

2.3.5. Consider in due course requests for
contract modifications (addenda) made by the
Service Provider.

2.4. The Client has the right to:

2.4.1. Request from the Service Provider
timely delivery of all Services indicated in the
Specifications (Annex 1 to this Contract) and the
ToR (Annex 2 to this Contract).

2.4.2. Monitor the progress of service

2.1.5. Mepenasatu HagdaHi Mocnyru
3aMoBHVKY MO nignucaHmx AkTax nepegadi-
NPpUIAMaHHS  HadaHux NOcnyr B MOPSIAKY,
nepenbaveHomy posginom 6 uboro [loroesopy.

2.1.6. Y BuNagKy HEMOXNMBOCTI HagaHHS
Mocnyr 3rigHo  gaHoro  [JoroBopy  HeramHo

noBiJOMUTU NPOo Le 3aMOBHWKA AN NPUAHATTS
OCTaHHIM pilleHHss npo 3MiHy abo MPUNUHEHHS

[Horosopy.

21.7. Hapasau nocnyr NOBWHEH
rapaHTyBaTu, o noro cniBpoBITHMKY,
cybnigpagHukn Ta OGyab-aka ocoba skin Hapaeau
nocnyr € niasBiTHUA, adeKkBaTHO 3acTpaxoBaHi
CTpaxoBMmm KOMMaHisgmum BU3HAHUX Ha
MiXKHapPOAHOMY CTPaxoOBOMY PUHKY, SKLLO 3aMOBHUK
He [aB NUCbMOBOI 3roaM HaBMKOPUCTAHHS MOCHyr
KOHKPETHOI CTPaxoBOi KOMMaHil.

2.1.8. He posronowyBaT KOHIgEHUINHY
iHdbopmaLilo 3amMOBHUKa, OTPMMaHy MpU BUKOHAHHI
yMOB gaHoro [loroeopy.

2.1.9. BuuHATM iHWIi Ail, HeoOXxigHi
AKICHOrO Ta  HamneXHOro  BUKOHaHHS
300608’a3aHb 3a uum [JoroBopom.

2.1.10. BukoHyBaTU HanexHWM YMHOM iHLUI
30008B'A3aHHsA, nepenbaveHi uum  [loroBopom,
LimBinbHuM i [ocnogapcbkum kogekcamu YKpaiHu,
iHLLMMM aKTaMn 3aKOHOaBCTBa.

ans
CBOIX

2.2. HapgaBay nocnyr mae npaBo:
2.2.1. Bumaratn Big 3aMOBHMKa MPUAHATTS
CBOEYACHO Ta SAKICHO HapgaHux [Mocnyr no AkTax

nepegavi-npuiMaHHs HagaHux nocnyr  Ta
NpoBEeAEHHS CBOEYaCHOi onnatm 3a HagaHi
Mocnyru.

2.2.2. TlponoHyBaTu 3aMOBHUKY BHOCUTU

3MiHn go Jorosopy y [oaaTtkoBux yrogax oo Lporo
Horosopy.

2.3. 3aMOBHUK 3000B’A3YETbLCA:

2.3.1. CBoeyacHO MPUAHATU SAKICHO HagaHi
Mocnyrn 3rigHo 3 TexHiyHMM 3aBaaHHAM (JogaTok
2) no AkTax nepegadi-npuuMaHHa HagaHux nocnyr
B nopsgky, nepegbadeHomy B posgini 6 gaHoro
Horosopy.

2.3.2. MNpoeecTtu onnaTy 3a HagaHi MNocnyrn y
nopsigky Ta CTpoku, nepenbayeHi posaginamu 3, 4
uboro [loroeopy.

2.3.3. He posronoLysaTtiu
KoHbigeHUinHy iHopmauito Hapgasada nocnyr,
OTpVMaHy Npv BUKOHaHHI yMoB gaHoro [orosopy.

2.3.4. BuuHaTM iHWi Ail, HeoOXxigHi A4nd
AKICHOrO Ta  HaneXHOro  BUKOHAHHA  CBOIX
300608’a3aHb 3a uum [JoroBopom.

2.3.5. Po3rnggatv HaneXHuUM YMHOM 3anutu
woao 3miH o foroeopy ([logatkoBux yrod) nogaHi
Hapasayem nocnyr.

2.4. 3aMOBHMK Ma€ npaeBo:

2.4.1. Bumaratm Big Hapgaeaya nocnyr
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delivery and obtain from the Service Provider
reliable and correct information about the
progress of the execution of the Contract.

2.4.3. Request information and written
reports on fulfilment by the Service Provider of
contractual obligations under the Contract.

2.4.4. Provide instructions to the Service
Provider related to the execution of Services.

2.4.5. Request from the Service Provider
proper implementation of its obligations under
this Contract.

2.5. Obligations of the Parties:

2.5.1. Assist each other trustfully in
carrying out obligations under this Contract.

252. Timely and fully perform
obligations under this Contract.

2.5.3. For non-fulfillment or improper
fulfillment of obligations under this Contract
engage the responsibilities foreseen in this

Contract and according to the applicable law.

their

CBOEYACHOro Ta gKiCHOro HagaHHa [locnyr, wWo
Bn3HayeHi B Cneundikauii (JogaTtok Ne1 o gaHoro
Horosopy) Ta TexHiyHOMy 3aBaaHHi ([JogaTok Ne2
0o paHoro [loroeopy).

2.4.2. 3piAcHIOBATU KOHTPOMb 3a XO4O0M
HagaHHa Mocnyr, nepegbdayeHnx uum [oroBopom,
ofepxyBaTtu Big Hagasaya nocnyr BigOMOCTi npo
Xifi BUWKOHaHHA [Ai, sKi CTOCYHOTbCA npegMmeTa
[Horosopy.

2.4.3. BumaratM HagaHHa iHcopmauii Ta
NACbMOBMX 3BIiTIB NPO BWKOHaAHHA HapgaBauem
nocnyr AoroeipHUX 3060B’A3aHb y BiANOBIAHOCTI 40
ymoB [Jorosopy.

2.4.4. HapaBatn HapgaBauy nocnyr BKasiBku
oo HagaHHs Mocnyr.

2.4.5. Bumaratm Bign Hapgasaua
HaneXxHoro BUKOHAHHSA OCTaHHIM
30608’a3aHb, nepeabaveHnx um [Jorosopom.

nocnyr
CBOIX

2.5. 3060B’sA3aHHsA CTOpIH:

2.51. Cnpuatu opHa OfHIN Yy BWKOHaHHI
30608’a3aHb, nepeabaveHnx um [Jorosopom.

2.5.2. CBoeyacHoO Ta B MOBHOMY 0b6cCsA3i
BUKOHYBaTN CBOI 3000B'A3aHHA, nepepbaveHi umm
[orosopom.

2.5.3. 3a HEeBUKOHAHHA YN HeHanexHe
BUKOHAHHA 3000B'A3aHb 3a uum [JoroBOpoM HecTu
BignoBiganbHicTb, Nepeabdayeny Lmm [loroBopom Ta
YMHHUM 3aKOHOAABCTBOM.

3. CONTRACT VALUE

3.1The total value of the Contract (price of
the Services) is ( )
EURO excluding VAT. The cost of the Services
under this Contract is determined by the Parties
according to the Specifications (Annex 1 to the
Contract) based on the results of the tendering
process/request for proposal for the procurement
of Services.

3.2The cost of the Services, agreed by the
Parties in the Specification (Annex 1 to the
Contract) is fixed and is not subject to any
adjustment for the duration of this Contract,
including the currency fluctuations or the actual
costs incurred by the Service Provider in the
performance of the Contract.

3.3The Client pursuant to registration of the
project (program) Ne3450-1 dated 23.03.2018
issued by the Ministry of Economic Development
and Trade of Ukraine is exempted from all taxes,
duties and charges on the territory of Ukraine, and
therefore the price of Services is determined
excluding VAT. In cases where the Service
Provider has to pay VAT, the Client will provide him
with the relevant documentation from the Ministry
of Economic Development and Trade of Ukraine to
obtain VAT reimbursement.

3. BAPTICTb AOrOBOPY
3.1 3aranbHa cyma [orosopy (LliHa Mocnyr)
cknagae ( ) €Bpo 6e3
MnAaB. Baprticte TlMocnyr 3a uum [JoroBopom
BM3Havyaetbca CTopoHamu 3rigHo Cneuwmdikauii
(JopgaTtok Ne1 pgo [orosopy) 3a pesynbTaTamu

TeHAepHoro npouecy/ 3anuTy npono3uuii  Ha
3akynisnio lMocnyr.
3.2 Baprictb [llocnyr, wWwo y3rogkeHa

CtopoHamn B Cneuudpikauii  (Jogatok Ne1 pgo
HoroBopy), € ¢ikcoBaHO Ta He nigndrae 3MmiHi
BNPOAOBX fAii gaHoro [oroeBopy, B TOMYy u4uchi, y
3B’A3KYy 3 KOMMBAHHAMW BaniOTHOMO Kypcy 4u
peanbHUMKM BUTpaTamu, ski noHece Hapasau
nocnyr y 38’A3Ky 3 BUKOHaHHAM Liboro [Jorosopy.

3.3 3amoBHuk  3rigHO i3 PeecTpauinHoto
KapTkoto npoekTy (nporpamu) Ne3450-1, BugaHoto
23.03.2018 poky MiHicTepcTBOM €KOHOMIYHOroO
pO3BUTKY | TOpPriBNi YKpaiHW, 3BiNbHAETLCA Big yCix
nogartkie, MUTHUX 360piB Ta CTArHeHb Ha TepuTopil
YkpaiHn, a Tomy LliHa lNocnyr Bu3sHavyaeTbca 6e3
MaB. Y ewunagky, skwo Hagasay nocnyr €
nnatHukom OB, 3amoBHMK 3000B’A3aHMn HagaTh
HapaBsady nocnyr BigNOBiAHWIA [OOKYMEHT Bifg
MiHicTepcTBa €KOHOMIYHOrO pO3BUTKY | ToOprieni
YkpaiHn gns BigwkogyBaHHS Hapgaeavem nocnyr
cymu MNAB.

4. PAYMENT

4.1 Payment for the provided Services is
carried out by the Client in the national currency of

4. NOPAOOK PO3PAXYHKIB

4.1 Onnarta 3a HagaHi [Nocnyrm 34iicHI0ETHCS
3amMoBHVKOM B €Bpo y 6e3roTiBKoBili (hopMi LLIIAXOM
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Ukraine by bank transfer from the Client ’s bank
account to the Service Provider's bank account
Payment for the provided Services is carried out by
the Client in Euro by bank transfer of the amount of
the provided services free of VAT from Client’s
bank account to the Service provider's bank
account. In the event when the contract value
exceeds EUR 500 000, the direct payment
procedure from KfW is applied, in particular the
payment is done by bank transfer in the amount
of the provided services without VAT from the

account of KfW (Frankfurt) to the Service
Provider’s bank account.
42 The Service Provider will be

responsible for all commissions, expenses and
other charges imposed by the Client’s bank as
well as other charges imposed by the Service
provider's bank.

4.3 The terms of payment for the provided
Services are indicated by the Parties in the
Specification (Annex 1 to the Contract).

4.4 Payment for the provided Services is
done by the Client based on the invoice, signed
and sealed by the Service Provider, and sent to the
Client by e-mail, and one original invoice with two
copies, sent by courier.

4.5 Payment documents issued under this
Contract have to comply with the current legislation
of Ukraine meeting all requirements generally
related to the content and form of such documents,
with the obligatory indication of date and number of
this Contract, and number and date of the invoice
as the basis of payment.

4.6 The date of payment for the provided
Services is considered the date of receipt of the
transfer to the Service Provider’'s account.

4.7 Any Party may at any time have the
right to initiate a reconciliation of mutual
settlements under this Contract by signing the Acts
of mutual reconciliation and the other Party has no
right to evade verification of mutual settlements
and signing of the Acts of mutual reconciliation.

4.8 Expenses for the remuneration of
employees or third parties involved by the Service
Provider to provide Services, the costs of
communication services and other costs
associated with the performance of duties under
this Contract are included in the cost of services
and are not separately reimbursed by the Client to
the Service Provider.

nepepaxyBaHHs CyMW BapTOCTi  MOCTaBEHOro
Toapy 6e3 N[B 3 6aHKIBCLKOro paxyHky 3aMoBHMKa
Ha ©aHKiBCbkU paxyHok Hapasava nocnyr. Y
BMNaAKy, SKWO BapTiCTb KOHTpakTy nepesuitye 500
000 EBpo, 3actocoByeTbCa npouenypa MpsAMOi
Bunnatn Big KfW, a came y 6esroTiBkoBii opmi
LUAISAXOM nepepaxyBaHHs cymu BapTOCTi
noctaeneHoro Tosapy 6e3 [MAB 3 paxyHky KfW
(Frankfurt) Ha 6aHkiBCcbkM paxyHok Hapgasada
nocnyr.

4.2 Hapaad nocnyr Hece BignoBiganbHICTb
3a BCi KOMICiViHi, BUTpaTM Ta iHWi 30opw, LWO
cTarytotbca 6aHKkOM 3amoBHMKA Ta BCi  KOMICIVHI
BUTpaTV Ta iHWI 3060pKn, WO CTAryloTbed 6HaHkom
Hapasaya nocniyr.

4.3 CTpoku MpoBedeHHs po3paxyHKy 3a
HagaHi [Mocnyrn  y3romxkyoTbess  CTopoHamn  y
Creuvndikauii (Jogatok Ne1 go Jorosopy).

44 Onnarta BaptocTi [locnyr 3gicHIETHCS
3aMOBHMKOM  Ha  nigcTaBi  paxyHKy-thakTypw,
nignucaHoro HapgaBayem nocnyr Ta CKpinneHoro
neyatkoww Hapgaeaya nocnyr, siKMA HanpaBnsETbCS
3aMOBHVKY €NEeKTPOHHOIO MOLUTOK, a OAWH OpuriHan
Ta OB  KONil  paxyHKy-pakTypy HanpaBnseTbes
Kyp’epom abo noLiToto.

4.5 TnaTikHi 4OKyMeHTU 3a uum [oroBopom
ochopMnATLCA BiQNoBiAHO o YMHHOIO
3aKoHO4ABCTBa YKpaiHu i3 AOTPUMAHHSAM YCiX BUMOT,
IO 3BMYANHO CTaBNATLCA OO0 3MICTY i hopMK Takmx
[OKYMeHTIB, 3 OOOB'SI3KOBMM 3a3HaYeHHsM AaTtu i
Homepa gaHoro [loroBopy, a Takox HoMepa Ta Aatu
paxyHKy-hakTypu 3a SKMM 304JIMCHIOETBCA onnara
rPOLLUOBUX KOLUTIB 5K MiACTaBW NnaTexy.

4.6 [artoto onnatu 3a HagaHi MNocnyru € pata
HaOXOMKEHHSA TPOLLOBMX KOLWTIB Ha OGaHKiBCbKMIA
paxyHok Hagasaya nocnyr.

4.7 bygb-ska CtopoHa B Oygb-SkMn 4ac
Bnpasi iHiLilOBaTM NpOBEOEHHS 3BiPKM B3aEMHUX
po3paxyHKiB 3a AdaHum  [JOroBOpOM  LLMSIXOM
nignucaHHs AKTIB 3BipKM B3aEMOPO3paxyHKiB, a iHLa
CtopoHa He BrnpaBi YXUNSATUCS Bi NPOBEOEHHS
3BipKM B3aEMHUX PO3PaxyHKIB Ta nignucaHHa AKTIB
3BipKM B3aEMOpPO3paxyHKiB.

48 ButpatTm Ha BuNnaTy  BUHaAropoau
npauisHnkamm abo TpeTim ocobam, ki 3any4aroTbCs
Hapasayem nocnyr ansa HagaHHsa [Mocnyr, BUTpaTtu
Ha onnaty nocnyr 3B'A3Ky Ta iHLWi BUTPaTK, NOB'A3aHi
3 BWKOHaHHAM o06o0B'A3kiB, nepeadadyeHnx UMM

[orosopom, BKkMO4aOTbCA Yy BapTicTb [locnyr i
okpemo 3amoBHMKOM HapaBady nocnyr He
BiJLLKOAOBYOTLCA.

5. IMPLEMENTATION OF THE TASKS
AND DELAYS

5.1 The start date for implementation is
indicated in Specification (Annex 1 to this
Contract).

5.2 The Service Provider delivers reports
and other products according to the schedule given
in Annex 1.

5. BUKOHAHHA 3ABOAHD |
3ATPUMKA
5.1 [ata noyaTky HagaHHs MNOCNyr BKa3yeTbCs B
Cneuumdpikauii (Jogatok 1 oo uboro [lorosopy).
5.2 Hapgaeay nocnyr Hagae 3BiTM Ta iHLWI
NPOAYKTW BigNoBigHO Ao rpadoiky nogaHoro B [Joaatky
1.

6. ACCEPTANCE OF SERVICES

6.1 The Client shall, within 45 days of

6. NOPAAOK NEPEQAUI-NMPUAMAHHSA
nocnyr
6.1. 3amoBHUK 3060B'a3aHU NpoTsaroMm 45 OHiB
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receipt of the report, notify the Service Provider of
its decision concerning the documents or reports
received by it, giving reasons should it reject the
reports or documents, or request amendments
within the Terms of Reference requirements. If the
Client does not give any comments on the
documents or reports within the time limit, the
Service Provider may request written acceptance
of them. The documents or reports shall in any
case be deemed to have been approved by the
Client if the Client does not expressly inform the
Service Provider of any comments within 45 days
of the receipt of the documents or reports.

6.2 The acceptance of provided Services is
based on the Acceptance Report which are based
on the acceptance of the reports by the SNPA
Communication Officer and the reception
committee. The results of the inspection of the
Services are fixed in the Reception Protocol issued
by this committee.

6.3 The Service Provider writes the draft
Acceptance Report and sends it to the Client in two
copies, indicating the performance of its obligations
under this Contract. This report shall contain a
detailed list and volume of provided Services and
their cost. The Client reviews the Acceptance
Report within 10 (ten) working days after their
receipt, taking into account paragraph 6.2. where
applicable. In the absence of motivated objections
the Client signs the Acceptance Report and returns
one signed copy to the Service Provider.

6.4 Objections to the Acceptance Report
have to be issued in writing by the Client within
10 working days.

6.5 In the case of motivated objections to
the Acceptance Report, the Service Provider
eliminates reasonable imperfections and issues a
new Acceptance Report to which the Client has to
react within 10 working days after reception
(signature or new objection). The Client has the
right to execute the foregoing procedure no more
than four times during the duration of the contract.

3 MOMEHTY OTPMMaHHS 3BiTy nosigomutn Hagasaya
nocnyr Mpo CBOE PilUEHHA LWOoA0 [OKYMEHTIB abo
3BiTIB, OTPUMAHMX HUM i3 3a3HAYEHHAM MPUYUH,
YOMY [aHWI 3BIT YN OOKYMEHT Mignarae BiAXUMNEHHIO,
abo 3anpocuTM BHECTU B HLOrO 3MiHW B MeXax
TexHiyHoro 3aBaaHHA. Akwo 3aMOBHMK He Oae
HISIKWX KOMEHTapIB LOAO NodaHuX OOKYMEHTIB abo
3BiTIB MPOTArOM BM3HA4YeHMX TepMiHiB, Hapasau
nocnyr MoOXe BMMaraTth ix MMCbMOBE 3aTBEPAKEHHS.
[okymeHTn abo 3BiTM B Oyab-Akomy Bunaaky oyaytb
BBaXXaTuUCsl  CXBaneHMMM  3aMOBHUKOM,  SIKLLIO
3aMOBHUK MpAMO He iHdopmye BukoHaBus npo
Oyab-aKki kKomeHTapi nNpoTaromM 45 [HIB 3 MOMEHTY
OTPUMaHHS [OKYMEHTIB abo 3BiTiB.

6.2 MNpuiiHatTa HagaHux [Nocnyr BigbyBaeTbCA
Ha nigctasi AKTIB nepegavi- NPUUMaHHS HagaHux
nocnyr, ki 0opMNATECSA 3a  pesynbTatamu
norogxeHHs 3BiTiB Ekcneptom 3 KoMyHikauin Ta
3B’A3KiB 3 rpomaacbekicTio Ta [lpuimanbHoo
komicieto. Pesynbtatv ornsgy [NpuimansHOT KOoMiciT
odpopmnstoTbest  MpoTokonom  npunHaTTa  [Nocnyr
CKnageHuM LiE0 KOMICIELD.

6.3. Ha nigTBepmKeHHA  HagaHHA  MOCHyT,
nepenbaveHnx umm [oroBopoMm, Hapgaeay nocnyr
Hagjae  3aMOBHMKOBI B  [OBOX  eK3emmnnspax
nonepegHin  BapiaHT AKTy nepegavi-npuiMaHHs
HagaHUX NOocnyr, Wo ceigvaTb NPO BUKOHAHHA CBOIX
3060B'A3aHb 3a uum [JoroBopom. 3a3HauyeHi akTu
MalTb MICTUTU AeTanbHUA nepenik Ta obcsr
HagaHux [Mocnyr, ix BapTiCTb. 3aMOBHUK po3rnsgae
oTpuMaHi Big HapaBaua nocnyr AkTM nepegadi-
NpUMaHHa HadaHux nocnyr ynpogosx 10 (gecsaTtn)
pobounx OHIB 3 MOMEHTY X OTPUMaHHS, BPaxOBYHO4M
n.6.2. [loroBopy, Ae BiH nignsrae 3actocysBaHHo. 3a
BiACYTHOCTI MOTMBOBAHUX 3anepeveHb
3000B'A3yeTbCA nignuMcaTM iX i MOBEPHYTU OAWH
nignucaHun exk3emMnnsaAp Takoro akty Hapgasauy

nocnyr.

6.4. 3ayBaxeHHa Wwoao AKTy nepepadi-
NPUAMaHHS HagaHuX nocnyr HagalTbCA
3amoBHukoM npoTtarom 10  poboumx OHIB B

NUCbMOBIN hOopMi.

6.5. Y pasi HasBHOCTI MOTUBOBaHMX 3anepeyeHb
0o AKTy nepegadi-npuAMaHHs  HagaHWxX MocCryr,
HapgaBad nocnyr ycyBae oGrpyHTOBaHi Heaoniku,
odpopmnsie HOBUIM AKT nepegadvi-npunMaHHsa HagaHmx
nocrnyr Ha ki 3aMOBHUK MOBMHEH HagaTtu
Bignosigb npotarom 10 AHIB nicna  oTpyMaHHs
(nignucaTtn Y HagaTn HOBI 3anepeYveHHs ). 3aMOBHUK
Mae MpaBo 3acTOCOBYBaTW Taky npouenypy He
Binblle, HDPK 4YOTUPM pasum NPOTArOM TPUBANOCTI

Horosopy.

7. AUDIT AND INSPECTIONS

7.1. Each payment made by the Client under
the terms of this Contract is subject to audits
performed by internal or external auditors of the
Client or authorized agent of the Client. The audit
can be done at any time during the duration of this
Contract and during 3 (three) years after the
achievement, termination or cancellation of the
Contract.

7. AYOUT TA NEPEBIPKU
7.1 KoxHui nnaTtik, onfiadyeHnin 3aMoBHMUKOM
3rigHo ymoB pgaHoro [lorosopy, cTae npeameToMm

ayouty, SIKUA  BUKOHYETLCS  BHYTPILWHIMKM  uun
30BHiLLHIMK aygutopamm 3amoBHuKa abo
aBTOpPM30BaHNMM areHTamyn 3amoBHMKa. AyauT

MOXe 3AiVicHioBaTUCA B Oyab-sikMiA 4ac npoTArom
BCbOro TepMiHy Aii uporo [loroBopy Ta npotsrom 3
(TppOX)  HACTYNHWMX POKIB  MiCrs  MPUMNUHEHHS
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7.2.The Service Provider acknowledges and
agrees that at any time the Client may check any
aspect of this Contract provided that such
inspection does not block the workflow of Service
Provider. The Client 's right to access any
document related to this contract and conduct
inspections on the Service Provider’s obligations is
not lost after the termination of this Contract for a
duration of 3 (three) years.

7.3. The Service Provider agrees to fully and
timely cooperate in such inspections and audits
under this Contract. Such cooperation should
include, but would not be limited to the obligation of
the Service Provider to provide access to its
personnel, technical and bank documents in
accordance with the purposes of inspections and
guarantees the Client the access to its premises.
The Service Provider agrees to require from its
agents, including but not limited to lawyers,
accountants and other advisors a proper
cooperation with the Client and its agents during
any inspection or audit of payments under this
Contract.

(noctpokoBoro pogipBaHHs) [loroBopy.

7.2 Hapasau nocryr BU3HAaE Ta
NOroAXYETbCS, WO Y OyaAb-aKkuni Yac 3aMOBHUK MOXe
NPOBECTM MNEPEBIPKY, sIKa CTOCYETbCS Oyab-AKoro
acnekty uporo [oroeopy, 3a ymOBW, WO Taka
nepesipka He 6nokyBatume pobodi npouecu
Hapasaya nocnyr. Npaea 3amoBHWKa 4o AocTyny Ao
OyOb-aKMX [OOKYMEHTIB MOBSA3aHMX 3 BUKOHAHHAM
usoro [orosopy, npoBedeHHss MepeBipok Ta
3060B’A3aHHA HapaBada nocnyr [03BOMASATU  Taki
nepeBipKkN He BTPAYaeTbCs NiCNA NPUNUHEHHS LbOro
Horosopy npoTarom 3-X (TpbOX) POKIB.

7.3 Hapasau nocnyr 3060B’A3yeThCA
MOBHICTIO Ta BYACHO cniBnpautoBaTh nig Yac Takmx
nepesipok Ta ayguty nnaTexisB 3a [daHuMm
Horosopom. Taka cniBnpaus MNOBWHHA BKOYaTH,
ane He obmexytouncb, 3060B’'13aHHA Hapasauva
nocnyr pgaeaTy [OCTyn [0 CBOiX MpauiBHUKIB,
TEXHIYHOI Ta BaHKIBCbKOI OOKyMeHTauii BignoBigHO
0O Linen nepesipkW, Ta rapaHTyBatM 3aMOBHUKY
AocTyn o npumilleHbs Hagasaua nocnyr. Hagasau
nocnyr 3000B’A3yeTbCA BMMaraTu Big CBOIX areHTiB,
BKIIOYAOUM ane He OOMeXyluucb, afBOKaTiB,
Oyxrantepis Ta iHWWX pagHukiB Hapgasava nocnyr
HanmexHoi cniBnpaui i3 3amMOBHMKOM Ta WOro
areHTamu nig vac Oyab-aKnx nepesipoK Yn ayauTis
nnatexis 3a gdaHum [oroBopom, siki NpoBOAUTb
3aMOBHUK.

8. ANTI-TERRORISM
8.1 The Service Provider agrees to make
all reasonable efforts to provide to the Client the
information that the funds that he had received
from the Client are not used to support
individuals and legal entities related to terrorist
activities, and persons that subsequently receive
any of the funds transferred by the Client to the
Service Provider's account as payment for
provided Services do not appear on the list
maintained by the Security Council Committee
established pursuant to resolution of the Security
Council Committee 1267 on 15. 10.1999 (a list
can be found on the official website at the

following link UN http://www.un.org).

8. AHTUTEPOPU3M

8.1. Hagasay nocnyr norogxyeTbcs BXMBATU
BCiX MOXIMBUX 3ax0fiB LWOA0 HagaHHS 3aMOBHUKY
iHdbopMaLii Npo Te, WO KOWTW, AKi BiH OTpUMaB Big
3amoBHMKa BIiAMNOBIAHO A0 YMOB Lboro [orosopy,
He BMWKOPUCTOBYIOTLCA AN HadaHHA NigTPUMKK
isnYHUM Ta topuanyHUM ocobam, sKi NoB’sa3aHi i3
TEPOPUCTMYHOK  LisNbHICTIO, Ta o0cobu, ski B
noganblwoMy  OTpuUMalTb  OyAb-sKy  YacTUHY
KowTiB, nepepaxoBaHnx 3aMOBHWKOM Ha paxyHOK
Hapaea4da nocnyr sik onnaty 3a HagaHi Nocnyru, He
BHeceHi 0o cnvcky Komitety Pagm Besnekn, akun
CKnageHo BignosigHo o pesontouii Komitety Pagm
Besnekn 1267 Big 15.10.1999 poky (3i cnuckom
MOXHa O3HanMoMuTUCb Ha odiuinHomy canti OOH
3a HacCTynHUM nocunaHHaMm http://www.un.org).

9. ENVIRONMENTAL, SOCIAL AND HEALTH &
SAFETY COMPLIANCE

9.1 The Client, who acts on behalf of MEEP,
at all times carries out its business and operations
in compliance with all applicable national
environmental, occupational health & safety and
social laws and regulations and comply with the
Fundamental Conventions of the International
Labour Organization (ILO).

9.2The Client ensures that Project
implementation is consistent with the general and
relevant World Bank Group sector-specific
Environmental Health and Safety Guidelines.

9.3The Client ensures that occupational and

9. BIANnoBIOHICTb 0O HOPM OXOPOHU
HABKOJIUWWHBbOIO CEPEOOBULLA,
COUIANBbHIN BE3NELI TA BE3MNEL| 300POB’A

9.1 3amoBHUK, qkuii aie Big imeni ME3LM,
3aBXOM 34INCHIOE CBOK AiAnbHICTE Ta onepauil
Bi4MOBIQHO OO YCiX 3aCTOCOBHWMX HaLiOHanNbHUX
HOpM wozao OXOPOHMU HaBKOMMLLHBOIO
cepeaoBuLLa, OXOPOHM NpaLi Ta 340pOB’s, a Takox
BignogigatoTe OCHOBHUM KOHBEHUIAM MixkHapoaHOi
opraHisauii npaui (MOIT).

9.2 3aMOBHMK  rapaHTye, WO peanisauis
MpoekTy  y3romKyeTbCAa 3  3aranbHUMKM  Ta
BignoBsigHUMK KepiBHMMW MpUHLMNAMU  OXOPOHU
HaBKOMMLUHBOMO  cepefoBulia Ta  OXOPOHMU
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public health and safety provisions are consistent
with national requirements and international good
practice standards, and put forward to contractors
and subcontractors, and to suppliers, in particular
those for major supply items.

9.4The Client implements a grievance
mechanism satisfactory to KfW, which is
accessible to the general public and in particular
to project affected persons, and to the workforce
engaged in project implementation.

3gopos’a Npynu CeiToBOro 6aHky.

9.3 3aMOBHUMK rapaHTye, O MNOMOXEHHHA Mpo
OXOpPOHY npali Ta 340poB'a, 6e3nekn BignosigalTb
HauioHanbHUM BMMOram Ta cTaHgapTam
MDKHapoOHOI  HamnmexHoi MNpakTUKK, a  TaKoX
HagalTbCa nigpagHukam Ta cybnigpsgHukam, a

TakoX MocTadanbHWKam, 30Kpema TuMm, LWo
nocrayarTb OCHOBHI TOBapw.
9.4 3amMOBHMK BMPOBagXyoe MeXaHi3m

nogaHHa ckapr, Wo 3agoBinbHae KW, Ta akui €
OOCTYMHUM  ANS  LWMPOKOI  rpoMafcbKocTi  Ta,
30Kkpema, ocib, Ha sKMX BNAMBaE MPOEKT Ta
npauiBHuKiB, WO  3a/MaloTbCs  peanisauiero
NPOEKTY.

10. USE OF PARTIES’ PERSONAL DATA

10.1 The Parties provide one another
voluntarily, complete and unconditional consent to
process by each Party relevant personal data of
the signatories to this Contract. Processing of the
Parties’ personal data should be solely used to
ensure execution of the Contract, to the extent and
within the limits set by the Law of Ukraine "On
Personal Data Protection".

10. BUKOPUCTAHHA NMEPCOHAJIbHUX
OAHUX CTOPIH

10.1 CTtopoHn HagalwTb OAHE  OOHOMY
[o6poBiNbHY, NOBHY | 6e3ymMoBHY 3rogy Ha 06pobky
KOXHO i3 CTOpiH BIigNOBIAHMX NEepCOHaNbHUX
baHuxX isnyHMX OcCib, sKi 3asHadeHi y SKocTi
nignucaHTis uboro forosopy. O6pobka oTpumaHmx
CTopoHamMmn  NepcoHanbHUX  AaHMX  MOBMHHA
3[0INCHIOBATMCh BUKIKOYHO 3 METOK 3abesneyveHHs
BMKOHAHHA 3000B’A3aHb 3a [loroBopoM, B 06cs3i i B
Mexax, Bu3HadeHnx 3akoHoM YkpaiHm «[1po 3axuct
NepcoHanbHUX AaHNXY.

11. VALIDITY OF THIS CONTRACT.
ORDER OF AMENDING THE CONTRACT

11.1 The Contract shall come into force
upon signature by the authorized representative of
the Parties and sealed by the Parties and is valid
until "__" December , but in any case until

the Parties fulfil all their obligations under this
Contract.

11.2 This Contract may be terminated in the
following cases:

11.21 By mutual consent of the Parties,
according to which the Parties sign an agreement
for Contract termination.

11.2.2  On the initiative of the Client in
cases of missed deadlines. In such cases, the
Client may send a written request to the Service
Provider calling for immediate correction. The
Client may terminate the contract if such corrective
action is not initiated within 30 calendar days by
issuing a rejection notice. The contract is
considered terminated from the moment of the
receipt by the Service Provider of the Clients’
rejection notice. The rejection notice is hand
delivered against receipt, or sent by the Client to
the Service Provider by registered mail with return
receipt. This mail is considered received by the
Service Provider on the 5th day after expedition to
the Service Provider's address. This includes the
rejection by the Service Provider to accept the
notification at the post office or not appearing at the
post office to receive mail. In such case the
Payment for the delivered Services is not
refundable.

11. TEPMIH il LbOIro OrOBOPY.
nopPAAOK BHECEHHA 3MIH A0
OOroBory

11.1 Jorosip Habvpae YMHHOCTI 3 MOMEHTY
nignucaHHs noro YMNOBHOBaXEHNMU
npegcraBHukamm CTOPIH Ta CKPINMeHHs nevaTtkamu
CTopiH Ta fje OO «__» TPyOHs_ pPOKy, ane B
Oyaob-akoMy BUMagKy QOO MOBHOMO  BUKOHAHHSA
CtopoHamu cBoiIX 3060B’'si3aHb MO LiboMy [JoroBopy.

11.2 [ia paHoro [oroBopy MoOxe OyTtu
AOCTPOKOBO MPUMUHEHA B HACTYMNMHUX BUMagKax:

11.2.1 3a B3aemHow 3rogoto CTOpiH, npo
wo CropoHamn  yknagaetbCa  OOroBip  Mpo
NpUNMHEHHs aaHoro [Jorosopy.

11.2.2 3a iHigiaTmBolo 3amMoBHMKA Yy pasi
NPOCTPOYEHHS HapaBauem nocnyr CBOIX
3060B’'A3aHb 3a uum [loroBopom LWOA0 HadaHHA
Mocnyr noHag 30 (TpvAudaTb) AHIB - LUASXOM
NMCbMOBOrO MOBIgOMIEHHS Hapgasaya nocnyr npo
OOCTPOKOBE NMPUNUHEHHS (po3ipBaHHA aii) [Jorosopy.
Y upomy BuMNagky, y pasi BigmoBu 3aMOBHMKa Big
Horosopy, uen [oroBip € posipBaHMM 3 MOMEHTY

ofepxaHHa HapaBadem nocnyr noBiAOMIEHHSA
3amoBHMKka  npo  Bigmosy  Big  [oroBopy.
MosimomneHHs npo BigmoBy Big  [orosopy

BPY4YaeTbCA HApPY4YHO, HAMPaBnsETLCS Kyp'epoMm abo
HanpaBnseTbcss 3amoBHMKOM Hapasady nocnyr
LiHHMM NUCTOM 3 NOBIAOMIIEHHSAM NPO BPYYEHHS Ta 3
OMNMCOM BKMNAafeHHA Ta B OCTaHHbOMY BUMNagKy
BBaXa€eTbCA OTpUMaHuMm Hapgasayem nocnyr 3
ypaxyBaHHAM MOLITOBOro obiry Ha 5-M geHb nicnga
HanpaBneHHss Moro  3aMOBHMKOM Ha  agpecy
HapaBaya nocnyr, B TOMYy u4uChi, BBaXaeTbCs
OTpMMaHUM Yy pasi yxuneHHs (BigmoBu) Hapgasaya
NOCNYyr Bif OTPUMaHHA 3a3Ha4YE€HOro NOBIAOMIIEHHS Y
BiOAINEHHI MOLUTOBOro 3B’A3KY UM HE 3'ABMEHHS Y
BiQAINEHHS MOLWTOBOrO 3B'A3KY AN OTPUMAaHHS
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11.3 Changes to the contract are made in
the written form of addenda which become valid
upon the signature by the duly authorised
representatives of both parties. Contract changes
may not alter the subject or nature of the contract
nor the conditions under which competitive bidding
has taken place to award the initial contract. The
maodification of unit prices is excluded. Addenda are
to be requested by the service provider at the latest
30 calendar days before contract expiry. Addenda
requested by the Client may not alter the scope of
service or the contact value.

For any addendum, the non-objection of KfW
must be obtained.

11.4 The terms of this Contract shall not
apply to liabilities that arose between the Parties
prior to the signing of this Contract.

noBiJOMMeHb. Y TakoMmy BuMagky nnata 3a Hagadi
nocnyr1 He NOBEPTAETLCS.

11.3 3MiHK, WO BHOCATLCHA, 0OPMNATLCS B

nucemoBin  copmi B [logatkoBux  yrogax Ao
HoroBopy ski HabupaloTb YMHHOCTI 3 MOMEHTY
nignucaHHa npepctaBHukamm CTopiH.  3MiHM g0

[oroBopy He MOXyTb 3MiHUTM npegMeT abo
XapakTtep OOroBopYy, a Hi YMOBMW KOHKYPCHWX TOpriB
3a pesynbTataMu  SKMX  OyB  NpUCYIKEHWUN
nepeBuHHU [orosip. 3miHa B UiHi 3a OguHMLIO He
[03BOJISIETLCS. 3anuTtu wono YKNagaHHs
HopaTtkoBux yrog noBuHHI OyTW HapaHi HapaBayem
nocnyr He nisHiwe Hixk 3a 30 kaneHgapHUX OHIB A0
3akKiH4eHHsa TepmiHy aii Jorosopy. JogaTtkosi yrogn
Ha 3anuT 3aMOBHWKa HE MOXYTb 3MiHOBaTU 0bCArn
nocnyr Yn BapTiCTb [JoroBopy.
Ona yknageHHs Oyab-akoi gogatkosoi yrogun KW
MOBMHHO HagaTu CBOE He 3anepeyeHHs

11.4 Ymosu LbOro Horosopy He
NOLUMPIOIOTECA Ha 3000B'A3aHHSA, WO BUHUKIM MiX
CrtopoHamu go nignucaHHs uporo [lorosopy.

12. LIABILITY OF THE PARTIES

12.1 For failure and / or improper execution

of this Contract the Parties bear responsibility
according to the current legislation of Ukraine.

12.2In case of failure and / or improper
fulfilment of the obligations specified in this
Contract the guilty Party shall compensate the
other Party all losses associated with the failure or
improper performance of obligations.

12.3 Delays of contractual deadlines for
which the Service provider bears responsibility
trigger a penalty of 0.1% of the value of
undelivered services for each working day until the
full proper performance is reached. However, the
maximum penalty does not exceed 10% of the
total amount of the Contract indicated in Article 3.1.

12.4In case the Client is responsible for
payment delays beyond the limits set out in this
contract, the Service Provider is entitled to receive
from the Client the conventional penalty at a rate of
0,1 % of the cost of the delayed payment per every
day of delay, however, no more than 10 % of the
cost of of the total amount of the Contract indicated
in Article 3.1.

12.5 Damages and payment of penalties do
not exempt the guilty party from performing its
obligations under this Contract.

12. BIONOBIQANBbHICTb CTOPIH
12.13a HeBuWKOHaHHA Ta/abo HeHanexHe
BMKOHaHHA yMOB Lboro [lJorosopy CTOPOHM HecyTb
BiANOBIOANbHICTb 3ri4HO YMHHOrO 3aKOHOOAaBCTBA

YkpaiHu.

12.2 Y BuUNagKy HeEBUKOHaHHA  Ta/abo
HEHanexXHoro  BUKOHAHHSA  3000B’A3aHb, WO
nepenbaveHi uum [orosopom BuHHa CTopoHa

3060B’s3aHa BigwkodyBatn iHWIiN CTOPOHI BCi
NnoB’s3aHi 3 TakKUM HEBUKOHAHHAM YN HEeHaneXHUM
BMKOHAHHAM 3000B’A3aHb 30UTKN.

12.3 3a nopyweHHs CTPOKIB HadaHHA
Mocnyr 3a gaki HapgaBad nocnyr  Hece
BignosiganeHicTb, HapgaBay nocnyr onnadvye

3aMOBHUKY HeycTomKy y po3mipi 0,1% Big BapToCTi
HecBoe4acHo HagaHux [locnyr 3a KOXHWA AOeHb
Takoro npoOTEepPMiHYBaHHA A0 MOBHOMO HaneXHoro
BMKOHaHHA CBOiIX 3000B’A3aHb. [lpn  ubomy,
MaKCUManbHUA po3Mip HEYCTOMKMK, sika Moxe ByTu
HapaxoBaHa HapgaBayem nocnyr He  MoOxe
nepesuwyBat 10% Big 3aransHoi cymu [Jorosopy,
BkasaHol B n.3.1. [Jorosopy.

12.4 Y pasi nopyLleHHs 3aMOBHNKOM CTPOKY
onnaTu 3a HagaHi Mocnyrn , Hagasay nocnyr moxe
BUMaratM Big 3aMOBHMKA BWUNAATUTM NEHK Y
poamipi 0,1% Big Big cymu 3aboproBaHoOCTi 3a
KOXEH OeHb NPOCTPOYEHHS nnaTexy.
MakcumanbHUn po3Mmip MeHi, fka Moxe O6yTu
HapaxoBaHa He Moxe nepesuwysatn 10% Big
3aranbHoOi cymn [orosopy, BkasaHoi B n.3.1.
Horoeopy.

12.5 BigwkogyBaHHs 36uTkiB Ta cnnata
HeycToVku (neHi, wTpady) He 3BiNbHAE BUHHY
CTOpoHYy Big BWKOHaHHA CBOiIX 3000B’A3aHb 3a
AaHum JJoroBopom.

12.6 XKogHa ctopoHa uporo [loroBopy He
Hece BigNoBiganbHOCTI Nepes iHWOoK CTOPOHOK 3a
Oyab-sKi HenpsaMi 36UTKM Ta BpayeHy Burogy is-3a
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12.6 Neither party to this Contract shall be
liable to the other party for any consequential or
indirect damages under any provisions of this
Contract or for any consequential or indirect
damages arising out of any act or failure to act
hereunder even if that party has been advised of or
has foreseen the possibility of such damages.

12.7 The Service Provider shall be liable to
the Client for verifiably culpable breaches of its
contractual obligations, particularly breaches of
Paragraph 2. It is likewise liable for its
subcontractors to the same extent. Liability for
consequential damage is excluded. Furthermore,
the liability of the Service Provider shall be limited
to the Order Value. The limitation of liability stated
in the two preceding sentences shall not apply for
premeditation and gross negligence.

12.8 The Client shall be liable to the Service
Provider for verifiably culpable breaches of its
contractual obligations, particularly breaches of
Paragraph 2. Liability for consequential damage is
limited to premeditation and gross negligence.
Liability for injury to life, limb or health shall remain
unaffected.

nonoxeHo uboro [oroBopy abo 3a Oyab-ski
HenpsiMi 36UTKM YN BpadeHy BUrogy, O BUHUKIU
BHaACNigoOK OyAb-AKOro [LisitHHA 4YM  HEBMKOHAHHS
uboro [loroeopy, HaBiTb SKWO UA CTOpoHa Gyna
noiHdpopmoBaHa abo nepegbauynna MOXMAMBICTb
Takoro 36uTky.

12.7 HapgaBau nocnyr Hece BignoBiganbHiCTb
nepeq 3aMOBHMKOM 3a BWHHI MOPYLUEHHHA CBOIX
OOroBipHMX  3000B'A3aHb, WO MOXyTb ByTn
AoBefeHi, 30Kkpema 3a MOpyLUEeHHs NyHKTYy 2. BiH
TaKkoX Hece BiANoBiganbHICTb 3a CBOIX
cybnigpsagHukiB y Tin ke Mipi. BignosiganbHicTb 3a
3anogisHy wkogy He BuKoYaeTbcs. Kpim Toro,
BignosiganbHicTb HagaBaya nocnyr obmexyeTtbcs
BapTICTIO 3amoBneHHs. ObmexeHHs1
BiNOBI4ANbHOCTI, 3a3HayeHe y [BOX MNonepeaHix
peyYeHHsX, He NOLUMPIOETLCA Ha YMUCHI fji Ta rpyby
HeobepeXHICTb.

12.8 3aMOBHUK Hece BiANOBigaNbHICTb
nepen Hapgaeayem nocnyr 3a BMHHI NOPYLUEHHS
CBOIX [JOrOBipHUX 3000B’A3aHb, WO MOXYTb OyTu
OoBefeHi, 30Kpema 3a MOPYLUEHHA MyHKTY 2.
BignoBiganbHicTb 32 HeNpsaAMi 36UTKM 0BMEXYETLCSA
3aBOAHOK  LIKOAOK YMMUCHOIMO XapakTepy Ta
rpyboto  HeobepexHicTio. BignosiganbHicTb 3a
TINECHI  YWKOMKEHHs, KIHUIBKA 4n  300pOB’A
3anMLaeTbCs HE3MIHHOL0.

13. INSURANCE

13.1 Insurance is to be taken out against
extraordinary events such as war, riot, terrorism or
revolution to the extent possible at reasonable
terms and conditions. Otherwise the contracting
agency and the contractor are to reach a
settlement on the distribution of these risks in
coordination with KfW.

13.2 In the case of financing of foreign
currency costs, insurance is to be taken out in
freely convertible currency and will provide for any
payments due from the insurer to be made payable
to KfW for account of the contracting agency. Any
insurance payments shall be made for account of
the MEEP to account no. 38 000 000 00 (IBAN:
DE53 5002 0400 3800 0000 00) at Kfw, Frankfurt
am Main (BIC: KFWIDEFF; BLZ 500 204 00), with
KfW crediting such payments to the Special
account. If such payments are made in local
currency they shall be remitted to a special account
in Ukraine, which may be drawn on only with the
consent of KfW.

13. CTPAXYBAHHA

13.1. CTpaxyBaHH4 Big Hag3BUYanNHUX MNogin,
Takmx §K BiiHa, BYHT, Tepopu3m abo pesonouis,
NOBUHHE BYTN BUNYYEHUM HACKIfbKM LEe MOXIMBO,
Ha po3yMHMX ymMoBax. B iHWOMY BMnagky OorosipHe
areHTCTBO Ta  NiAPSAHMK  MOBUHHI  [OOCATU
BPEryrioBaHHA  po3noginy  uuMx  puU3nKiB -y
KoopanHauii 3 KfW.

13.2. Y Bunagky diHaHCyBaHHS BuUTpaT Yy

iHO3eMHin BanoTi, CTpaxyBaHHS noBuHHE
BMBOOAUTUCb Y BIiNbHO KOHBEPTOBaHIN BanoTi Ta
nepenbavatun Oyab-ski nnaTexi, cnnayeHi
CTpaxoBuKoM, ki nigndaratote sunnati KW 3a

paxyHOK KOHTpareHTa. byab-ski cTpaxoBi Bunnatm
3givicHioloTbesa B iM's ME3[ Ha paxyHok Ne 38 000
000 00 (IBAN: DE53 5002 0400 3800 0000 00)
KfW, ®paHkdypTt-Ha-Maini (BIC: KFWIDEFF; BLZ
500 204 00), npu ubomy KfW 3apaxosye Taki
nnatexi Ha CneuianbHWA paxyHOK. AKWO Taki
nnaTtexi 3AiMCHIoITBCA B HaUioHanbHIM  BantoTi,
BOHM NepepaxoBYyOTbCS Ha CnewianbHUA paxyHOK B
YKpaiHi, ki MOXyTb ByTu 34iNCHEHI nNyLwe 3a 3rogoto
KfW.

14. KFW REIMBURSEMENT

14.1 Any reimbursements, guarantee or
similar claimable payments and any insurance
payments shall be made for account of the MEEP to
account no. 38 000 000 00 (IBAN:
DES53 5002 0400 3800 0000 00) at KfW, Frankfurt
am Main (BIC: KFWIDEFF; BLZ 500 204 00), with
KfW crediting such payments to the Special account.
If such payments are made in local currency they

14. BIAWKOOYBAHHA KFW

14.1. bBygb-Aki kOMneHcauii, rapaHTii 4u
noaibHi cnnadveHi nnatexi Ta Oydb-siki CTPaxosi
BUNnaTu 3givicHioloTecs B iM’'a ME3[ Ha paxyHok Ne
38 000 000 00 (IBAN: DES3 5002 0400 3800 0000
00) KfW, ®paHkdypT-Ha-MawnHi (BIC: KFWIDEFF;
BLZ 500 204 00), npu ubomy KfW 3apaxoBye Taki
nnatexi Ha CneuianbHUn paxyHOK. AKWO Taki
nnaTtexi 30iINCHIOITLCA B HauioHanbHIA  BanioTi,
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shall be remitted to a special account of in Ukraine,
which may be drawn on only with the consent of
KfW. Such funds may be re-utilized for the execution
of the Project with Kf\W's consent.

BOHM MEPEPaxoBYOTLCA Ha CrnewjianbHUA paxyHOK B
YKpaiHi, fki MOXyTb OyTu 3giicHeHi nuwe 3a
srogoto KfW. Taki kow T MoxyTb ByTV BUKOpPUCTaHI
NOBTOPHO ANs BUKOHaHHSA lNMpoekTy 3a 3rogoto KIW.

15. FORCE MAJEURE
15.1 The Parties are exempted from
liabilities for failure or improper performance of
obligations hereunder in the event of force majeure
circumstances that did not exist at the time of
signing the Contract and arose against both
Parties’ will.

15.2 Force majeure in this Contract are
actions of invincible power and other
circumstances that constitute grounds for
exemption from liability for failure or improper
performance of obligations under this Contract; any
extreme or unavoidable events of external nature
in relation to the parties or their consequences that
arise through no fault of the Parties, against the will
or wishes of the Parties and can not be provided
with conventional actions to this end and those that
are impossible to prevent or avoid with all caution
and foresight, including, but not excluding natural
disasters  (earthquakes, floods, hurricanes,
destruction due to lightning, etc.), disasters of
biologic, technogenic,  antropogenic  origin
(explosions, fire, breakdown of machinery and
equipment, mass epidemics, etc.), the
circumstances of social life (war, military
operations, blockade, public disorder, terrorism,
mass strikes and lock-outs, boycotts, etc.) and
issuing prohibitive or restrictive regulations acts of
government and / or local authorities, other legal or
illegal, restrictive or limiting activities of these
bodies that prevent the Parties from properly
performing their obligations under this Contract or
temporarily impede such performance

15.3 The Party that cannot fulfil obligations
under this Contract due to force majeure shall
notify the other party of this in writing (by telegram /
e-mail / fax / courier) within 10 (ten) calendar days
from the date of occurrence.

If a Party that failed to fulfil obligations under
this Contract due to force majeure did not inform
the other party of their occurrence, it is not entitled
to rely on those circumstances as grounds for non-
fulfilment or untimely fulfilment of their obligations.

15.4 Evidence of force majeure and duration
of action are the relevant supporting documents
issued by the Chamber of Commerce.

15. POPC-MAXOP

15.1 CTOpOHM 3BINbHAITHCSA Bif,
BiANOBIOANbHOCTI 3a HEBMKOHAHHA abo HeHanexHe
BWKOHAHHA 30060B'A3aHb 3a LMM [loroBopom y pasi
BVHUKHEHHS (POPC-MaXOPHUX OB6CTaBUH, SKi He
iCHyBanu Ha 4ac nignucaHHs [JorosBopy Ta BUHWUKIIN
nosa soneto o6ox CTopiH.

15.2 ®opc-maxopHumu  obcTaBMHamMn B
ubomy [oroBopi BBaxatTbCs fAii HenepebopHOi
CUNN, a TakoX iHWi obCcTaBMHW, LLIO € MiacTaBol

Onst  3BiNbHEHHA  Big4  BignoBiganbHOCTI  3a
HEBMKOHAHHs  abo  HeHanexHe  BMKOHaHHS
3060B'A3aHb 32 umm  [oroBopom;  6yab-Ski

ekcTpemarnbHi abo HeMuHyudi noAil 30BHILHBLOrO
Xxapaktepy no BigHoweHHio o CrtopiH abo ix
Hacnigkn, aki BUHMKaloTb He 3 BMHU CTOpiH, nosa ix
Boneto abo Bcynepey Boni i 6axxaHHo CTOpIH i sKi
He MOXYTb OyTM nepegbadeHi i3 3aCTOCYBaHHAM
3BMYANHUX Ai 3 UiE0 MEeTOo, i SSIKUM HEMOXINBO
3anobirtn (YHUKHYTM iX) 3 yCielo OBEepexHicTio i
nepegbaynmeicTio, B TOMY 4ucni, ane He
BUKIOYaO4mn CTUXIlHI aBuLLa npUpoLHOro
Xapaktepy  (3emneTpycu, MNOBEHi, yparaHu,
PYMHYBaHHA B pe3ynbTati OnmMckaeBkum  TOLLO),
katactpocm  BionoriyHOro, TEXHOreHHoro Ta
@HTPOMOreHHOro NOXOMKEHHSA (BUBYXK, MOXeXi,
NONMOMKN MalUMH | obnagHaHHSA, MacoBi enigemil
Towo), ob6CTaBMHM CyCMiNbHOro XuUTTa (BiHA,
BOEHHI Aji, 6nokaga,nopyLleHHa rpoMaacbKoro
nopsiaky, TEPOPUCTUYHI akTW, MacoBi CTpaviku Ta
nokaytu, OOMKOTM TOLLO), a TakoX Bugada
3ab60pOHHNX abo OBMEXYIUYNX HOPMATUBHUX akTiB
ypsigy Ta/abo MicueBOro camMoBpsAyBaHHS, iHLLMX
3aKOHHUX YN HEe3aKOHHWUX, 3abOpPOHHUX 4K
obMeXyluMx 3axofiB 3a3HaA4YeHMX OpraHiB, SKi
YHEMOXITUBIIOOTb BUKOHaHHS CtopoHamun
HaneXHUM 4YMHOM CBOIX 3000B'I3aHb 3a LUM
[oroBopom abo TUMYACOBO MEPELLUKOMKAKTb
TakoMy BMKOHAHHIO.

15.3 CTopoHa, sKa He MOXe BMKOHATK
3000B'A3aHHA 3a UMM [JoroBopom BHaACnigok dhopc-
Ma)KOpHUX OBCTaBWH, MOBWHHA MOBIAOMUTM iHLLY
CTOpoHyY Npo Le B NUCbMOBIN dhopMi (Tenerpamoto/
€MNeKTPOHHOK  nowTo/  ¢akcomM/  Kyp'€pCbKOK
aoctaBkoto) npotarom 10 (gecsatn) kaneHaapHuUxX
OHIB 3 MOMEHTY X BUHUKHEHHS.

Akwo CTopoHa, ska He 3Morna BUKOHATU
3000B'A3aHHA 3a LM [JoroBopom BHaACnigok dhopc-
MaOpHUX OBCTaBWH, He nosigoMuna iHWy
CTOpoHY Npo X HacTaHHA , BOHa He Mae npasa
nocunatucb Ha Ui obCTaBMHM $K Ha nigcTaBy
HEBMKOHAHHS1 Y1 HEBYACHOIO BUKOHAHHS HEl CBOIX
3060B’s3aHb.

15.4 [doka3oM BUHWKHEHHSI (POPC-MaxKOPHUX
obctaBuH Ta TpuBanocti ix pAii € BignoBigHi
NIATBEPOKYOMI  OOKYMEHTM, BuAaaHi  Toproso-
NPOMMWCIIOBOIO ManaTolo.

15.5 Akwo dopc-maxopHi obctaBuHKu Ta/abo
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155 If force majeure and / or its
consequences temporarily prevent full or partial
fulfilment of obligations under this Contract, the
execution of the contract is suspended for the
duration of such circumstances or elimination of
their effects.

15.6 Should these circumstances continue
for over 3 (three) months, the Parties shall
promptly conduct negotiations to agree on possible
alternative ways of fulfiling the Contract
obligations. If due to force majeure circumstances
and / or their consequences, for which neither
Party shall be liable, the fulfilment of the obligations
under this Contract is still not possible, then this
Contract is terminated from the date of inability to
perform obligations related hereunder. In this case,
the Parties are not exempted from the obligation to
inform the other Party of the presence of force

X Hacnigkym TMMYacoBO MepeLLKOAXalTb NOBHOMY
abo 4yacTKoBOMY BMKOHaHHIO 3000B's3aHb 3a LUUM
[loroBopoM, TO TepMiH BUKOHaHHSA 3000B'A3aHb
NPOOOBXKYETLCA Ha CTPOK Ail TakMx OOCTaBUH uu
YCYHEHHS X HacniakKis.

15.6 Axwo opC-MaXKOpPHi obcTtaBuHU
NPOAOBXYITb AiATM noHag 3 (Tpw) micaui nigpsa,
CTtopoHu 3060B’s13aHi NpOBECTM NEPEroBopu LLOAO0
NMOrOKEHHS MOXINMBUX anbTepHaTUBHUX BapiaHTiB
BMKOHaHHA yMOB gaHoro [lorosopy. AKLWO Yy 3B'A3Ky
3 BUHUKHEHHAM dhopc-MaxopHux obctaBuH Ta/abo
IXHiIX Hacnigkie, 3a ski »ogHa i3 CTOpiH He Hece
BiANOBIOANbLHOCTI, BUKOHAHHS 3000B'A3aHb 3a LM
KoHTpakTOM € BCe-Takm HeMOXNMBUM, TO Len
HoroBip BBaXaeTbCs pPO3ipBaHNM 3 MOMEHTY
BUHUKHEHHS HEMOXXIMBOCTI BUMKOHaHHS
3060B'A3aHb 3a UM [JoroBopoM. Y LbOMy BMNagKy
CTopoHM He 3BiNbHATLCA Big 3000B'A3aHHSA
npoiHdopmyBatn iHWy CTOPOHY MPO HasBHICTb

majeure circumstances or the occurrence of their | dopc-maxopHux o6ctaBuH abo HacTaHHa  iX
effects. HacniakKi..
16. DISPUTE RESOLUTION 16. BUPILLEHHA CNOPIB
16.1 All disputes and disagreements that 16.1 Bci cnopu Ta po3biHOCTI, WO MOXYTb

may arise in the performance, modification or
termination of this Contract or in connection with
it, will possibly be resolved through good-faith
negotiation between the Parties.

16.2 Where the Parties do not reach
agreement by negotiation, the dispute is
submitted to the Commercial Court in the
prescribed law jurisdiction.

16.3 The governing Law for Contracts
concluded under National tenders is the material
and procedural law of Ukraine.

16.4 The governing law for contracts
concluded under international tenders is the
German law covering commercial relationships
with the jurisdiction of the courts of Essen,
Germany.

BVHUKHYTWU MpPWU BUKOHAHHI, 3MiHI 41 pO3ipBaHHi
uboro [loroBopy abo y 3B’A3Ky i3 HUM, ByayTb MO
MOXITMBOCTi BUPILLYBaTUCh LUMASIXOM Meperosopis
Mk CTopoHamu.

16.2 Y Bunagky, konum CTOpPOHM  He
OOCArHyTb  3roaM  LUMSXOM  Meperosopis,  cnip
nepefaeTbCsa Ha po3rnsag B rocnogapCbkui cya 3a
BCTaAHOBIEHOK 3aKOHOAABCTBOM MNiACYLHICTHO.

16.3 TlpaBom, wo perynwe [orosopu
yknageHi 3a  pesynbTatamuM  HauiOHamnbHUX
TeHAepiB € maTtepianbHe Ta npouecyarnbHe NpaBo
YkpaiHu.

16.4 TpaBom, wWwo perynoe [orosopu 3a
pesynbTataMuM MiKHapoOHWX TeHOepiB € npaBo
HimeuunHu wo perynoe KomepuiviHi BigHOCUHU 3
ropucavkuieto cyay y m. EcceH, HimevunHa Ykpainu
ans [loroBopiB yknageHux.

17. GUARANTEES AND
CONFIRMATION

17.1 The Parties shall ensure and
confirm that they are not under circumstances
that forced them to enter into this Contract on
unfavorable terms; they are not limited to the right
to enter into transactions not recognized in the
prescribed manner incapacitated in whole or in
part; the present Contract is not influenced by
error, fraud, violence, severe circumstances,
contracting the interests of the Parties in the
present Contract is in accordance with this will,
without any use of physical or psychological
pressure, the will is free, informed and consistent
with their inner will, all contract terms are clear to
them and do not cause any questions; they still
understand the meaning and conditions of this
Contract and its legal implications, terms of the
Contract are clear and correspond to a real
understanding of the Parties; this Contract does
not conceal another transaction, is not fictitious
and is coming into force with the intention of

17. TAPAHTII TA NIATBEPMXEHHA

17.1  CTOpOHM rapaHTyoTb i
NiATBEPOXKYIOTb, O B HUX BiACYTHI 06CTaBUHW, SKi
npuMycunn ix yknactu uemn Jorosip Ha HeBUrigHMX
yMOBax; BOHM He oOMexeHi B npaBi yknagatu
NPaBOYUHU, HE BU3HAHI Y BCTAHOBMEHOMY MOPSALKY
Hedie3gaTHMMKU MOBHICTIO abo 4acTKoOBO; AaHUn
[oroBip yknagaetbca He nig BAAMBOM MOMWUIIKN,

obmaHy, HacuUnbCTBA, TSKKOI obcTaBUHM,
yknageHHs [JoroBopy BignoBsigae  iHTepecam
CtopiH, panwi  [oroBip  yknagaetbca Yy

BiNOBIQHOCTI 3i CnpaBXHbOKW Bonet, 6e3 Oyab-
AKOro 3acTOCyBaHHA (PI3MYHOrO YU  MCUXIYHOTO
TUCKY, BONEBUSIBMIEHHS € BiflbHUM, YCBIJOMITEHUM i
Bignosigae ix BHYTpILLHIM Boni, BCi ymoBu [JoroBopy
€ AN HUX 3pOo3yMiNUMW i He BUKNUKalTb Oyab-
AKAX  3anuTaHb; BOHW OOHAKOBO  PO3YMIilOTb
3Ha4yeHHs | ymoBM Loro [JoroBopy Ta Moro npasoBi
Hacnigkn,  ymoBu  [loroBopy  3po3ymini i
Bi4MOBIgalOTb peanbHin  gomosneHocTi  CTopiH;
AaHun Jorosip He NPUXOBYE iHLLIOMO NPaBOYNHY, He
HOCUTb  XapakTepy (IKTMBHOrO Ta yAasBaHOro
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creating the appropriate legal consequences for
the Parties that are stipulated herein.

17.2 The Parties confirm that the
conclusion and implementation of this Contract,
including the fulfillment of the obligations of the
Parties would not violate the requirements of
current legislation of Ukraine and the rights and
interests of third parties protected by law.

17.3 While concluding this Contract
both parties acknowledge that there is no fraud or
concealment of facts.

NPaBoOYMHY Ta BYMHSAETLCA 3 HaMipOM CTBOPEHHS
BigNoBigHMX NpaBoBUX Hacnigkis ons CTOpiH, ski
0BYMOBIEHI Y HbOMY.

17.2  CTOpOHM 3acBig4vytoTh, WO YKNageHHs!
Ta BWKOHaHHA AdaHoro [oroBopy, B TOMY 4uUCHi,
BWKOHAHHA noknageHunx Ha CTopiH 3060B’s13aHb He
Oyae nopylwyBaTu BUMOrM YMHHOIO 3aKOHO4ABCTBA
YKpaiHn, a TakoxX npaBa Ta iHTepecu TpeTix ocib,
LLIO OXOPOHSIHOTECA 3aKOHOM.

17.3 Tpn yknageHHi [dorosopy CtopoHu
BM3HatOTb, WO ByB BiACYTHIN Byab-Akuin obmaH 4un
iHLIe NpuXoBYyBaHHSA (hakTiB.

18. OTHER CONDITIONS
18.1 The Parties may not transfer their
rights and obligations arising from this Contract to
others.

18.2 After the conclusion of the Contract all
previous negotiations and correspondence
regarding this Contract are void.

18.3 In cases not covered by the Contract,
the Parties are governed by the laws of Ukraine.

18.4 Each Party carries full responsibility for
correct legal details included in this contract.
They agree to notify the other Party in writing
about changes eventually required. If they fail to
inform each other they carry the risk of the
associated adverse effects.

18.5 In the course of execution of this
Contract the exchange of business
correspondence, reports, documents is allowed
by email, fax if it is expressly foresean in the
Contract. The entire correspondence (messages,
letters, plans, proposals and other documents,
copies of documents, etc.) under this Contract ,
each Party shall transmit to the other Party in
writing delivered by courier, via mail (not e-mail)
by registered letter (insured) with description and
return receipt request or personal delivery
against receipt to the address specified in
Section 19 of the Contract if other addresses will
not be notified in writing by the Parties to each
other. The Parties agreed that in view of postal
circulation the correspondence is considered as
received by the other party on the 5th day after
sending it by the shipping Party, including the
evasion (failure) of the recipient Party to receive it
in the post office or not appearing at the post
office for receiving it.

18.6 This Contract issued on __ pages in
Ukrainian and English languages, where the
English version prevails, in 3 identical copies of
equal legal force, one copy for each Party and
one for KFW.

18. IHLUI YMOBU
18.1 CTOpoOHM He MaloTb NpaBa nepegaBsaTu
CBOI npaBa i 00OB’A3KM, IO BMNIMBAKTL i3 LIbOro
Horosopy, iHWKM ocobam.

18.2 Tlicna yknageHHs  [orosBopy  BCi
nornepegHi neperoBopu Ta nepenucka no HbOMY
BTpayvaloTb HOPUANYHY CUny.

18.3 Y Bunagkax, He  nepenbaveHux
[Horosopom, CTtopoHu KepyloTbes YNHHUM
3aKOHO4ABCTBOM YKpaiHMu.

18.4 KoxHa CrtopoHa Hece NMOBHY
BiNOBIAANbHICTb 3a NPaBUSbHICTb BKa3aHUX HEO Y
uboMmy [loroBopi pekBi3uTiB Ta 3000B'A3yeTbCA
CBOEYACHO Y MWUCbMOBIV (POPMi NOBIAOMNATY iHLIY
CTopoHy npo iX 3MiHy, a y pasi HenoBigOMMeHHs
Hece PpuU3MK HACTaHHSA MOB'A3aHMX i3  HUM
HeCNPUATINBMX HacnigKiB.

18.5 B xopi BukoHaHHA uboro [loroeopy
CtopoHamun NpUAMaETbCA 0OMiH AinoBoto
KOpecnoHAeHUie, 3BiTamu, JOKyYMEHTamu Mo
€NEeKTPOHHIN nowTi, hakCUMINbLHOMY 3B'A3KY, SKLLO
ue npamo nepepbaveHo [orosopom.  Ycto
KOpecnoHAeHUito  (MOBIAOMMNEHHS, NUCTWU, NNaHwu,
nponosuuii, iHWi [OKYMEeHTW, Komnii AOKYMEHTIB i
ToMy nopfibHe) 3a umm [oroBopom koxxHa CTopoHa
3o06oB'A3aHa nepepaBaty  iHWIN  CTOPOHI y
NACbLMOBIN  ¢opMi 3  JOCTaBKOK  Kyp'epom,
3BMYAMHOK MOWTOK (HE EeNEKTPOHHOW) LiHHUM
nuctom  (OrosfioLIEHOK  LHHICTIO) 3 Oonucom
BKMaAEeHHs | MOBIOOMIMEHHSAM MPO Bpy4veHHs abo
0CcoOMCTMM BpPYYEHHsIM nNig po3nMc No agpecax,
BkasaHux B Poaaini 19 [lorosopy, AKLO iHLWI agpecn
He ByayTb NMCbMOBO NoBigoMIeHi CTopoHamn ogHa
ogHin. CTOpoHW norogunu, Wo 3 YypaxyBaHHAM
nowToBoro 0O0iry KOpecrnoHAEHUIa BBaXaeTbCA
oTpymaHolo CTOpPOHO ofepxyBadyeM Ha 5-1 AeHb
nicna HanpasneHHs i CTOPOHOK BignpaBHUKOM, Y
TOMY YUCIi, BBAKAETbCA OTPUMAHOK | Yy pasi
yxuneHHs (Bigmosu) CTopoHM opepxkyBaya Big ii
OTPMMaHHA y BigAiNeHHI MOLWTOBOro 3B'A3KY 4K
Hes'aBneHHA CTOPOHM Yy BIiAAINEHHS MNOLUITOBOro
3B'A3Ky A4N4 il OTPMMaHHS.

18.6 Lewn [Jorosip cknageHo Ha __ apkyLuax
YKpaiHCbKOKD ~ Ta  aHrnincbkol  MoBamu, 3
nepeBaxXaHHsAM aHrmincbkoro BapiaHty, B 3-X
iAEHTUYHUX  NPUMIPHMKaX, AKi  MawTb  PiBHY
OPUANYHY Cuiy, NO OAHOMY ANt KOXHOI i3 CTOpiH
Ta oavH pgnsa KfW (KpegutHoi YctaHoBM gns
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18.7 Annexes and
Contract are:
- Annex Ne1 - Specification;
- Annex Ne2 - Declaration of Undertaking
- Annex Ne3 —Terms of Reference;

integral

- Annex Ne4 — Service Provider's Technical
(together with

Proposal dated
Annexes on pages.)

- Annex No5 - Service Provider's Statement of

Costs dated

18.8 The Contract is valid from the moment
and
shall remain in force until completion of parties’

of its signing by both parties till

obligations herein.

The present contract enters into force, only
after no objection from KfW for Contract value

higher then 100.000 EUR is obtained.

part of this

Binbynosu).

18.7 [dopatkamn Ta HeBiOQ'€MHON YaCTUMHOMO
uboro [lorosopy €:
- [opaTtok Ne1 — Cneumdikadisi;
- [opatok Ne2 — [leknapauis npo 3060B’A3aHHs
- [opatok Ne3 — TexHiuHa Cneuundpikadis;
- [Oopatok Ned4 TexHiyHa npono3uuis Hagaeauva
nocnyr  Big poky (pasom 3

JogaTkamum Ha apk.)
- [opatok Ne5 3giT npo BuTpaTn Hagasaya nocnyr
Bif pOKy

18.8 [orosip BCTynae B cuny 3 MOMEHTY NOro
nignucaHHs oboma CTOpOHaMM Ta nie
o ., | 3anuaeTbca B cUni A0 MOBHOMO
BMKOHaHHSA CTOPOHaMu CBOIX 3000B's3aHb.

Llen poroBip Habupae 4nMHHOCTI nuvwe nicns
OTPUMaHHA He-3anepeveHHs Big KW  wopo
KOHTpPakTy, Wo ctaHoBuTb GinbLue 100 000 espo.

19. LEGAL ADDRESSES, DETAILS AND
SIGNATURES OF THE PARTIES

CLIENT:

AHT Group AG

Registered at the address in Ukraine: 79039 Lviv,
Str. Shevchenka 70/1

Phone: +380322330423

Account Ne 26004000029062

JSC “UKREXIMBANK?”, affiliated branch in Lviv
city

MFO 322313,

e-mail: info@snpa.in.ua

Authorized representative

19. OPUANYHI AOPECWU, PEKBI3UTU TA
nanmcu CTorPiH

3AMOBHWUK :

AI'Treyn Ar (AHT GROUP AG)
MicuesHaxomxkeHHs B YkpaiHi: 79039, m. JlbBiB, By-.
LLleB4yeHka, 70/1

Tel. +380322330423

PaxyHok Ne 26004000029062

B ¢inii AT “YKPEKCIMBAHK” y m. JlbBoBi M®O
322313

enekTpoHHa nowTa: info@snpa.in.ua

YnoBHOBaXxeHU NpeacTaBHUK

| Mixaenb Bpomb6axep

| Michael Brombacher M.I1.
M.N.
SERVICE PROVIDER: HAOABAY NOCNYT :
Address:
MicuesHaxogKkeHHs:
Reg. Number
Account Ne eqPrioy
in PaxyHok Ne
E-mail: B
€neKTpoHHa nowTa:
/ / / /
M.IT. M.IT.
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Il. SPECIFICATION (SPECIAL CONDITIONS) / CNELUU®IKALIA (OCOBJINBI YMOBMW)

Annex Ne1/ Oopatok Ne1

to the Service Contract / no [loroBopy npo HagaHHsa nocnyr Ne__  Bia/dated «___ »

Ukraine, city of Lviv
YkpaiHa, M.JlbBiB

2019

2019

« »

Description of Services:
Development of communication tools and materials
for the target protected areas of the SNPA project
and for protected areas in Ukraine (websites,
informational and promotional videos and photo
databases):
e Development of website template and based
on it websites for the eight target PAs of the
SNPA project
e Adaptation of target PAs’ logos to the
corporate design of PAs
e Development of a website template for the
PAs
e Development of a general website for all PAs
in Ukraine plus website administration and
production of content till April 2022
(possibility of prolongation)
e Development of interactive maps for the
target PA websites
e Development of an interactive map for the
general website of all PAs in Ukraine
e Design of nine infographics: one for each of
the eight target PA websites and for the
general PA website
e Production of promotional videos for each
target PA and one general video about all
PAs
e Development of a photo database for each
target PA (approx. 150 high-quality photos
per PA)
e Establishment of the general Facebook page
for all Ukrainian PAs
e  Communication training for the PA

Mepenik Mocnyr:

CtBoOpeHHs Beb-canTis, Bigeoponukis, ootobas Ta
NPoBeAEHHS KOMYHiKaLiiHMX HaB4YaHb AN1S LinboBUX
npupogHo-3anoBigHux Teputopin (MNT) npoekTy Ta
3aranom anga MNT YkpaiHu, a came:

e Po3pobneHHsa wabnoHy Ta, 6asyuncs Ha
HbOMY, PO3p0obneHHs 8 canTiB ANs LiNnbOBUX
MT npoekty

e PospobneHHs 3aransHoro canty T Ta horo
HaMOBHEHHS1 3 MOMEHTY 3arycKy canTy Ta Ao
KBITHA 2022 poKy (MOXNMBE NPOOOBXKEHHS)

e Mopgudikauis HasgBHMX NOroTUNIB BOCbMU
LinbOBMX TEPUTOPIN 3rigHO 3 KOpNopaTUBHUM
aunsanHom IMT Ykpainu

e PospobneHHs iHTepaKkTMBHMX KapT A4S
canTiB uinbosux MNT

e PospobneHHs iHTepakTuBHOI kapTn MNT
Ykpainu anga saranesHoro canty MT Ykpainu

e [lnzanH iHdorpadik gns cantis Uinbosux MNT
Ta gns 3aransHoro canty MT

e BuroTtoBneHHs BigeoponukiB 4N LinboBUX
MT Ta 3aranbHoro npo yci MNT

e CtBOpeHHSA hoTobasun ana uinsosux MT
(opieHToBHO 150 akicHMX boTorpadin Ha
BMxogai anga koxHoi 3 8 T)

e 3anyck ctopiHku MNT Ykpainu y Facebook

e KomyHikauinHi HaB4aHHA ansa npadisHukie MT

employees
Total value of the Services is 3aranbHa BapTicTb lNocnyr craHoBUTBL
( ) UAH excluding VAT ( ) rpmBeHb 6e3 MB

The Personal Time Sheet of the experts shall be
verified by the backstopper and approved by the
Authorized representative of AHT Group AG.

The invoiced price for Services will not include VAT
or any other taxes due to the AHT GROUP AG
exemption from all taxes, customs duties and
charges based on the Registration Card of the
Project No. 3450 -1 was issued by the Ministry of
Economic Development and Trade of Ukraine on
23.03.2018

Pobounii Tabenb ekcrniepta NOBUHEH ByTU
NOropKEeHN KypaTopom Ta 3aTBepaKEHUM
ynoBHoBaxkeHUM npeactasHukom AT Mpyn AlT (AHT
Group AG). 3asaBneHa BapTiCTb NOCNYT He
BkntoyaTtume MNAB Ta iHWi nogaTkn, ockinekn AT
Mpyn Al 3BinbHeHa Big cnnaTtn nogaTkis, MUT Ta
360piB Ha NigcTaBi peecTpauinHoi kapTku npoekTy Ne
3450-1, BugaHoi MiHicTepCTBOM €KOHOMIYHOIO
po3BuTky Ta Toprieni YkpaiHm 23.03.2018 016 poky

Start date of Providing Service: 15 days after the
signing of the contract

[arta noyaTky HagaHHA nocnyr: 15 gHiB nicna gatm
nignMcaHHsa JoroBopy

Reporting schedule:

Report of each sub-project (individual activity such
as development of each website, carrying on
training, Production of promotional videos, photo

pachik nopaHHsA 3BITIB:

3BIT 3a nigcymMKamMu BUKOHaHUX PoBIT MO KOXHOMY
nig-npoekty  (po3pobrfieHHA  OKPEMOro  CauTy,
npoBedeHHs HaBYaHHS, BurotoBneHHs
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database, etc.) within 1 month from the date of
fulfilment of the sub-project.

Final report after the presentation of executed
services of the final sub-project

Bigeoponukie6  CTtBOpeHHs  doTobasn,  TOLWO)
nogaeTbca NpoTarom 1 Micaua 3 gatv 3aBepLUEHHS
nig-npoekTy

KiHueBui 3BIT 3a nigcyMkamu BUKOHaHUX pobiT no
OCTaHHLOMY Mig-NPOEKTY

Delivery deadline of the Services: till

Ctpok HagaHHsa Mocnyr: fo pOKy

Terms of payment:

e 10% of the total value of the contract will be
paid as a prepayment during 15 working
days from the day of signing the contract.

e 80% of the total value of the contract will be

paid as intermediary installments under
following conditions:
The payment for Package A, calculated as a
lump sum, will be done on the quarterly
basis against proof of evidence based on
the de facto executed activities and
presentation of the financial reports.

The payment for Package B, calculated as
time-based services, will be done on the
quarterly basis upon presentation of
approved personal timesheets (time reports
of personnel).

e 10% of the total value of the contract will be
paid as the final payment during 15 days
from the day of accepting the final report.

Payment conditions: Payments will be done in UAH
based on the exchange rate of the National Bank of
Ukraine on the day of payment.

CTpoKu npoBeAeHHsA po3paxyHKIB:

e 10% Big 3aranbHOi BapTOCTi oroBopy byae
cnnaveHo Sk nonepeaHs onrnaTa NpoTsarom
15 pobounx gHiB 3 gHA NigNNCaHHSA
KOHTPaKTY.

e 80% Big 3aranbHOi BapTOCTi JOroBopy byae
cnravyeHo SK NPOMiXHI onnaTtu 3rigHo 3
HaCTyNHVMU yMOBaMU:

Onnarta 3a NakeT A, pospaxoBaHa sk
dikcoBaHa ogHopa3oBa cyma, byae
3[iNCHIOBATMCS LOKBapTanbHO Ha NiacTasi
aKTMYHO NPOBEAEHUX 3aX0AiB Ta
npeacTaBneHHst iHaHCOBUX 3BITiB.

Onnara 3a NMakeT B, po3paxoBaHa sk
nocnyru wo 6a3yTbCa Ha No4acoBin
onnarti, 6yae 34iMcHOBaTUCA LLOKBApTarbHO
nicns npeacTaBreHHs 3aTBepPaKEHOTO
Tabento akTMYHO BUKOPUCTAHOTO poBoYoro
yacy nepcoHarny (4acoBi 3BiTM NepcoHany).

e 10% Big 3aranbHOi BApTOCTi KOHTPAKTy Oyae
CMravYeHo SK OCTaTOMHUIM NAaTiK NPOTAroM
15 gHIB 3 4HA 3aTBEPIKEHHS KIHLIEBOrO
3BiTY.

YmoBu onnatu: Onnarta noBuHHa 34iNCHIOBATUCE Y
rPUBHSAX, BiAMOBIAHO 4O KypCy BarnkoT,
BCTaHoBneHoro HauioHansHMM BaHkom Ykpaiuum B
JeHb onnaTu

CLIENT: AHT Group AG

Registred at the address in Ukraine: 79039 Lviv,
Str. Shevchenka 70/1

Phone: +380322330423,

Account Ne 26004000029062

JSC “UKREXIMBANK?”, affiliated branch in Lviv city,
MFO 325718
3AMOBHUK: AI'T I'PYMN Al (AHT GROUP AG)
MicuesHaxomxkeHHs B YkpaiHi: 79039, m. JlbBiB, Byn.
LLleByeHka, 70/1

Tel. +380322330423,

PaxyHok Ne 26004000029062

B inii AT “YKPEKCIMBAHK” y m. JlbBOBI,
325718

M®O

Authorized representative/ YnoBHoBaxeHWI
npeacTtaBHUK

signature, stamp

Michael Brombacher /Mixaens Bpombaxep

SERVICE PROVIDER:

Address:

Reg. Number
Account Ne

in

E-mail:

HALOABAY MOCNYT :

Micue3HaxomxeHHs:

eaprpnoy
PaxyHok Ne

eneKTpoHHa nowTa:
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lll. DECLARATION OF UNDERTAKING

Annex N2/ logaTtok Ne2
to the Service Contract / no [loroBopy npo HagaHHs nocnyr Ne Bia/dated «___ »
2019

IV. TERMS OF REFERENCE

Annex Ne3/ [lopaTtok Ne3
to the Service Contract / no [loroBopy npo HagaHHs nocnyr Ne Bia/dated «__ »
2019

V. TECHNICAL PROPOSAL

Annex Ne4/ NlonaTtok Ne4
to the Service Contract / no [loroBopy npo HagaHHs nocnyr Ne Bia/dated «__ »
2019

V. STATEMENT OF COSTS
Annex Ne5/ Jlonatok NeS
to the Service Contract / no [loroBopy npo HagaHHsA nocnyr Ne Bia/dated «__ »
2019
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